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Reliability indicates how models have performed in the past, providing the basis for predicting
how the vehicles will hold up in the year ahead. These charts provide the most comprehensive
reliability information available to consumers. Based on information received from our latest
subscriber survey, our reliability history charts give you a rundown on how used vehicles are
holding up in 17 potential trouble spots, ranging from the engine, transmission, and brakes to
power equipment and the electrical system. Learn more about car Reliability. The owner
comments describe problems respondents experienced with this vehicle. Bluetooth , voice
control commands, steering wheel controls, portable music device interface e. We cannot
determine the mileage, the navigation screen also goes out as well as the radio. The BMW
technicians do not know what is going on so they kept saying the computer system was
updating. If that was true then it picks the most awkward times to update like when we're on the
road and it's always updating. Dealer response is to change battery in the key fob. Key fob
battery is changed every 2 months. Basically the key fob range outside the car is three feet.
Totally annoying and distracting. The software was updated at least twice, then the alarm was
disconnected to remedy the problem. A couple of other times the automatic door locks began
clicking on and off locking and unlocking while driving the car, but the first software update
corrected this problem. Have had no other problems in the months since. Sometimes it blows
out cool air from the front vents. I was told there were no leaks, however, they had no answer
for why the coolant seems to go low with the need to replace it. Alternator, starter, hybrid
battery and related systems, regular battery, battery cables, engine harness, coil, ignition
switch, electronic ignition, distributor or rotor failure, spark plugs and wires failure. Unlocking
failed half the time. Phone would disconnect. Dealer never resolved. The car will unlock with the
key fob remote buttons. The 2nd, more problematic issues, is that one of the two key fobs is not
recognized by the ignition system unless I hold the key against a specific area on the steering
column. BMW states they are aware of the issue, but are working on a fix, and will not replace
the key fob until they are able to fix the issue. Radiator, cooling fan, antifreeze leaks, water
pump, thermostat, overheating. Antilock system ABS , parking brake, master cylinder, calipers,
rotors, pulsation or vibration, squeaking, brake failure or wear. I was notified of this on the in
dash screen. Shocks or struts, ball joints, tie rods, wheel bearings, alignment, steering linkage
includes rack and pinion , power steering pumps and hoses, leaks , wheel balance, springs or
torsion bars, bushings, electronic or air suspension. Muffler, pipes, catalytic converter, exhaust
manifold, leaks. It sees the other lane traffic and if it is in tight city streets, it will engage". Need
to disconnect it to back up". Pumping brakes did not stop vehicle until the vehicle had traveled
about feet. Accessory belts and pulleys, engine computer, engine mounts, engine knock or
ping, oil leaks. Gear selector or linkage, leaks, transmission computer, transmission sensor or
solenoid, clutch adjustment, rough shifting, slipping transmission. Power or manual windows,
locks and latches, tailgate, hatch or trunk, doors or sliding doors, mirrors, seat controls, safety
belts, sunroof, convertible top. Paint fading, chalking, cracking, or peeling , loose interior and
exterior trim or moldings, rust. Engine rebuild or replacement, cylinder head, head gasket, turbo
or supercharger, timing chain or timing belt. Cruise control, clock, warning lights, body control
module, keyless entry, wiper motor or washer, tire pressure monitor, interior or exterior lights,
horn, gauges, 12V power plug, remote engine start, alarm or security system. Transmission
rebuild or replacement, torque converter, clutch replacement. Reactivate now to get the
information you were looking for! If you feel you have received this message in error, please
view our customer care FAQs or access your account information here. Sign In. Become a
Member. Remember Me. Not a member? Need further assistance? Please call Member Services
at Unlock Ratings. New Used BMW continues to focus on luxury, refinement, fuel efficiency and
high tech for most of its models somewhat to the detriment of handling agility. Case in point:
the redesigned 5 Series is the most luxurious version ever of BMW's midsized sedan. The new
car is essentially the same size as the outgoing model, but marginally lighter and roomier. There
are 2 recalls on this vehicle. Learn More. Overall Reliability. Most Common Trouble Spots.
Common Trouble Spot. See all Potential Trouble Spots. View Recalls. Worse Better. Overall
Reliability Verdict. Engine Major. Engine Minor. Engine Cooling. Transmission Major.
Transmission Minor. Drive System. Fuel System. Electric System. Climate System. Body
Integrity. Body Hardware. Power Equipment. In-car Electronics. Show More Trouble Spots.
Show Fewer Trouble Spots. Based on information received from our latest subscriber survey for
about , vehicles, our reliability history charts give you a rundown on how through vehicles are
holding up in 17 potential trouble spots, ranging from the engine, transmission, and brakes to
power equipment and the electrical system. NA indicates that we did not receive a large enough
sample size to provide data for a specific year. An X indicates that the vehicle was not
manufactured for a specific year. What Owners Say. Automatic climate control "Temperature is
difficult to regulate with the heat and with the air conditioning. Overheating "the engine



overheated and melted the hood insulation causing smoke" Anonymous, BMW 5 Series i 4. Air
or water leaks "Condensate drain from air conditioner was improperly installed causing water to
drain inside of the car causing wet carpet and resulting smell. Emission control devices
includes EGR "Leak found at charge air pipe at throttle body after smoke test of intake manifold.
Electrical failure "Stopped at traffic light when vehicle suddenly lurched across 6 lanes of
traffic. Engine computer "twice the computer said there were concerns but not specifically what
that was" Anonymous, BMW 5 Series i 3. See All Trouble Spots. Compare Models. Similar Cars.
Audi A6. BMW 5 Series. Buick LaCrosse. Cadillac CT6. Genesis G Lexus ES. Lexus GS. Lincoln
Continental. Lincoln MKZ. Mercedes-Benz E-Class. Volvo S This score shows whether the
model had more or fewer problems overall than the average model of that year, calculated from
the total number of problems reported by subscribers in all 17 trouble spots. Read Recall
Details. Prior exposure to excessive levels of humidity within the driver and passenger head air
bag inflators may affect the proper deployment of the head air bags. What should you do:. BMW
will notify owners, and dealers will replace the left or right head air bag, free of charge. The
recall began June 24, Owners may contact BMW customer service at Potential Number of Units
Affected: Hide Recall Details. If the air bag inflator initiator fails to ignite, the seat-mounted air
bag will not deploy, increasing the risk of injury. The affected vehicles have seat- mounted side
air bag inflator initiators that may fail to ignite during a crash. BMW will notify owners, and
dealers will replace the air bag modules, free of charge. The recall began February 6, Check
Vehicle for Unrepaired Recalls. Recall Look-up. Change Vehicle. Ready to Shop Local
Inventory? Select Another Vehicle. More From Consumer Reports. Make a Donation Newsletters
Give a Gift. You no longer have digital access to ratings and reviews. Reliability indicates how
models have performed in the past, providing the basis for predicting how the vehicles will hold
up in the year ahead. These charts provide the most comprehensive reliability information
available to consumers. Based on information received from our latest subscriber survey, our
reliability history charts give you a rundown on how used vehicles are holding up in 17 potential
trouble spots, ranging from the engine, transmission, and brakes to power equipment and the
electrical system. Learn more about car Reliability. The owner comments describe problems
respondents experienced with this vehicle. Bluetooth , voice control commands, steering wheel
controls, portable music device interface e. During normal commuting. This happens in
stop-and-go traffic as well as cruise control highway driving. Have updated the system. It seems
to be an ongoing issue BMW has yet to resolve. All locations are selected from the navigation
list, and it still can't get you to the place you want to go. This problem was sporadic. I have kept
a journal both written and pictorial to keep a log of the undesirable navigation flaws. The first
two times. The techs used half of a tank of fuel only to say they couldn't duplicate the issue,
then they updated the software. The 3rd visit after even more logged proof, they suggested a
tech ride along. We went two places. First one, the vehicle went right there. Second, we decided
to choose a circle k convenience store from the list in the navigation. It dropped us in a place a
convenience store would never be. The tech at that point suggested we replace the head unit. At
this point. I have not experienced any failures in navigation, but I've only had the vehicle back
for two weeks. All of the problems I listed failed because of this. Sometimes it would pair,
sometimes it would not. Getting it to pair was a multi-step, time consuming process". This
happens repeatedly. It took the dealer a week to determine what was wrong and then order the
parts to fix it. It stopped working. It took 4 requests up to and including the service manager
before BMW would correct the problem. This is definitely an issue others should be aware of.
This is ridiculous. Hot day in Feb, the car blew hot air when AC was turned on. Again occurred
in April. Overall, dealer spent 2 weeks keeping the car trying to determine root cause. Currently
no root cause found. Concerned that it may be an ongoing problem and forced us not to drive it
on vacation to Myrtle Beach in April for fear of the AC not working. Car wouldn't blow cold air.
Power or manual windows, locks and latches, tailgate, hatch or trunk, doors or sliding doors,
mirrors, seat controls, safety belts, sunroof, convertible top. Had to have it removed and
resealed within 24 hours of leasing the vehicle. It appears to be related to the remote. They did
reprogram it so that you have to hit lock and then open before it would open and that has
stopped a lot. I also had to disable the "kick to open" feature since it would false as you just
walk by the car. I can never trust that the tunk will stay closed. Accessory belts and pulleys,
engine computer, engine mounts, engine knock or ping, oil leaks. And it three trips to have it
found out. And computer stopped working once and had to be reloaded". Antilock system ABS ,
parking brake, master cylinder, calipers, rotors, pulsation or vibration, squeaking, brake failure
or wear. This surprised and startled my wife owner of vehicle because it seemed to indicate that
there was a problem which should be addressed immediately. Turned out to be a timer that's set
to advise that the replacement interval for the brake pads had elapsed. Muffler, pipes, catalytic
converter, exhaust manifold, leaks. It was repaired under warranty. The dealer fixed it at the 2nd



time I visited them". Gear selector or linkage, leaks, transmission computer, transmission
sensor or solenoid, clutch adjustment, rough shifting, slipping transmission. Drive train
malfunction warning came on. Transmission stopped working and would not go into any gear
before I could get to the dealer. Currently being repaired so I don't know what caused the
problem. Alternator, starter, hybrid battery and related systems, regular battery, battery cables,
engine harness, coil, ignition switch, electronic ignition, distributor or rotor failure, spark plugs
and wires failure. I have not yet had time to replace it. Radiator, cooling fan, antifreeze leaks,
water pump, thermostat, overheating. Took it to the dealer twice but they couldn't find a leak.
Car eventually overheated and had to pull of the road. Dealer found and resolved the issue
under warranty. Paint fading, chalking, cracking, or peeling , loose interior and exterior trim or
moldings, rust. It's embarrassing to call this a luxury sport sedan. Terrible interior rattles nearly
everywhere. The Glass Windshield had to be removed and reinstalled due to wind noise. By far
the most problematic and poorly built car I've ever owned. Engine rebuild or replacement,
cylinder head, head gasket, turbo or supercharger, timing chain or timing belt. Car was
driveable. Replaced under warranty by BMW. Shocks or struts, ball joints, tie rods, wheel
bearings, alignment, steering linkage includes rack and pinion , power steering pumps and
hoses, leaks , wheel balance, springs or torsion bars, bushings, electronic or air suspension.
Cruise control, clock, warning lights, body control module, keyless entry, wiper motor or
washer, tire pressure monitor, interior or exterior lights, horn, gauges, 12V power plug, remote
engine start, alarm or security system. Transmission rebuild or replacement, torque converter,
clutch replacement. Reactivate now to get the information you were looking for! If you feel you
have received this message in error, please view our customer care FAQs or access your
account information here. Sign In. Become a Member. Remember Me. Not a member? Need
further assistance? Please call Member Services at Unlock Ratings. New Used The BMW 3
Series has long been a sports sedan benchmark -- and perennial best-seller to boot. Not only is
the 3 a focused sports sedan, it also boasts a well-crafted interior with high-tech electronics and
thorough attention to detail. Recent updates have helped this BMW regain some of its sporty
driving characteristics, while being one of the roomiest and most fuel-efficient models in this
class. There is 1 recall on this vehicle. Learn More. Overall Reliability. Most Common Trouble
Spots. Common Trouble Spot. See all Potential Trouble Spots. View Recalls. Worse Better.
Overall Reliability Verdict. Engine Major. Engine Minor. Engine Cooling. Transmission Major.
Transmission Minor. Drive System. Fuel System. Electric System. Climate System. Body
Integrity. Body Hardware. Power Equipment. In-car Electronics. Show More Trouble Spots.
Show Fewer Trouble Spots. Based on information received from our latest subscriber survey for
about , vehicles, our reliability history charts give you a rundown on how through vehicles are
holding up in 17 potential trouble spots, ranging from the engine, transmission, and brakes to
power equipment and the electrical system. NA indicates that we did not receive a large enough
sample size to provide data for a specific year. An X indicates that the vehicle was not
manufactured for a specific year. What Owners Say. Squeaks or rattles "noise in the road"
Rosendo A. Glass defects "Car was delivered to me with a windshield that was improperly
installed. Driveshaft or axle "Recall on driveshaft due to a safety concern, caused no major
issue to me but took a very long time to get a replacement part. Normal routine brake wear
"Replaced rear brake pads. Transmission computer "Transmission hesitated while driving.
Exterior lights other than headlights "Left brake light has been flickering. Antifreeze leaks
"Noticed several times that the coolant level in reservoir was low. Loose interior trim or
moldings "The entire car rattles like it's a Daewoo. Turbo or supercharger "Turbo charger failed
around 20k miles. See All Trouble Spots. Compare Models. Similar Cars. Acura TLX. Audi A4.
BMW 3 Series. Buick Regal. Infiniti Q Mercedes-Benz C-Class. Volvo S This score shows
whether the model had more or fewer problems overall than the average model of that year,
calculated from the total number of problems reported by subscribers in all 17 trouble spots.
The melting intake manifold can increase the risk of a fire. Read Recall Details. If the EGR cooler
leaks internally, the coolant can mix with diesel engine soot. The high EGR temperatures may
result in these particles possibly smoldering and melting the intake manifold. What should you
do:. If a leak has already occurred, the engine intake manifold will also be replaced. These
repairs will be made free of charge. The recall began May 13, Owners may contact BMW
customer service at Potential Number of Units Affected: Hide Recall Details. Check Vehicle for
Unrepaired Recalls. Recall Look-up. Change Vehicle. Ready to Shop Local Inventory? Select
Another Vehicle. More From Consumer Reports. Make a Donation Newsletters Give a Gift. You
no longer have digital access to ratings and reviews. Coronavirus update: New contactless
services to help keep you safe. Right after I contacted them they responded right away. We set
an appointment. I told them I was per approved. No hassle. Got the car that I went there for. In
and out in less then two hours. Very vague about the cost of the car. Wanted me to come in



before discussing price. All I asked was what is the Out-the-door price? Jessica and her team
did everything to make sure I got the suv I wanted with a good interest rate. Asked the dealer if
any dealer fee and they answered no and even asked twice before making the journey to the site
in the rain. I got a lot of attitude just to make sure if this not part of the deal. And guess what as
soon as I arrive, dealer fees, which no one can explain. Waste of time. Asked asked a number of
questions and they never got back to me with the answers they just kept asking can they help
us. I thought they were misleading with their pricing. Then after I bought a car elsewhere they
said they could waive that fee. Met Nick who was a complete gentleman and helped me get the
best price. I was satisfied with the service. Is was SUCK!!! When 2 times to see the suv and the
car was on the shop. The first time they told me that the suv going to be ready by pm. I told
them that i will came the next day. I went by to see it and the car was still on the shop for
service. They ask me was on service 4 block. They ask me if want to there to see it, i told them
NO. The price after talking to the dealer went from the advertised internet price to almost 6
thousand dollars more. The vibe was good in the beginning. Then it begin to fade. Told that i
was good with my initial down payment which was 3, and eventually went all the way to 8, Now
im good so i thought, cause thats what i was told. I was also told to get insurance and i could
leave with the car that day. I did so. In the end they asked for 4, more and said i couldnt get
approved. You be the judge. I am extremely satisfied with my visit to 26 motor! The staff was
very friendly and helpful. OSA helped me through the whole process and made everything easy!
I highly recommend contacting osa for assistance - they have an amazing selection on vehicles!
Bought a BMW i from them and love it. Exactly what was advertised and as clean as the photos.
Staff were professional and friendly. Also responded quickly when I contacted them and
knowledgeable so they could answer many questions over the phone. Recommend giving them
a try. As far as customer service goes they were great!! Went down the street and went to
Loveland Ford and they were able to seal a deal for just about the same price but way better
financing from their bank. Mohammad and Moe made sure to show me all available options and
wakes me through all the steps once I made the decision to go with one of their cars. I had a
good experience! Horrible, called about a car ,when we got there car wasn't on the
lot,supposedly it was at another location where they keep all the salvage cars,they should've
put that In the details,drove 2hrs for nothing. Horrible experience do not even bother I warn
you!! Nice customer service. Melissa was very respectful and professional. She definitely made
the experience seamless and worthwhile. Good deal good quality really helpful food I love
everything about them they patience. Dealer responded quickly. Jeep was advertised as
Rubicon, upon direct inquiry with dealer they confirmed it was not and blamed Car Gurus for
the error. Car Gurus gets all listing information directly from the dealers. An all-new 3 Series
may arrive for , but for there are still some significant changes, at least under the hood. Trim
levels include the base i, the i, the d diesel, the e plug-in hybrid and the i. Body styles include a
4-door sedan and a station wagon. There is also a hatchback version called the Gran Turismo,
which is treated as a separate model. Powered by a 2. The next trim up is the i, which replaces
the old i. Its 2. The d, meanwhile, makes hp and lb-ft of torque with its turbodiesel. The i
replaces the old i and features a 3. None of the 3 Series engines is particularly thirsty, and they
all have notably smooth power delivery for turbo motors. The e, meanwhile, will do 72 MPGe,
can go up to 75 mph on electric power alone, and has up to 14 miles of electric driving range.
The 3 Series has long been praised for its sharp handling, poise, and balance, particularly with
the rear-drive cars. Handling is further aided by the M Sport package, which drops the ride
height by 0. A Track Handling package added last year also comes with variable sport steering,
an M Sport suspension, and blue brake calipers. Different options are bundled in a number of
other packages, including the Luxury, Lighting, and Cold Weather Packages, in addition to a
Sport package that comes with sport seats. The Premium package is the most significant,
adding leather, power front seats, keyless ignition, a moonroof, and satellite radio. Wireless
phone charging and a Wi-Fi hotspot are also available. As far as space goes, there's plenty of it,
for the most part, although rear passengers will certainly have less legroom than they do in
larger executive cars. Of particular interest to people who take driving seriously but also need a
little extra cargo capacity is the 3 Series wagon. Hardly any manufacturers offer a proper,
usable wagon anymore, as most Americans have turned their attention to crossovers. The
BMW, then, is refreshing in that it features lots of extra storage space without sacrificing ride
height, style, or driving pleasure. Unfortunately, though, the wagon is only available with the
4-cylinder engines in the 3 Series range. Some of the available advanced safety technology
comes in the Driver Assistance package, which includes a rear-view camera with parking
sensors, while a Driver Assistance Plus package adds a surround-view camera, a blind-spot
monitor, lane-departure warning, and an active collision-mitigation system. While the
competition has gotten better over the years, the 3 Series is still a standout and one of the



benchmarks to which other sporty luxury cars are compared. The 3 Series, though, is still at the
heart of it all. We'll help you find great deals among the millions of vehicles available nationwide
on CarGurus, and we'll provide you with dealer reviews and vehicle history for each one. After
all, over 30 million shoppers use CarGurus to find great deals on used cars and new cars in
their area. And when it's time to get rid of your old ride, sell your car simply and securely on
CarGurus. Once you're ready to narrow down your search results, go ahead and filter by price,
mileage, transmission, trim, days on lot, drivetrain, color, engine, options, and deal ratings. And
if you only want to see cars with a single owner, recent price drops, photos, or available
financing , our filters can help with that too. All Years to All Years. Radius 10 mi 25 mi 50 mi 75
mi mi mi mi mi Nationwide. Best deals first. Authorized BMW Dealer. CarGurus User. Read
more. Why Use CarGurus? It appears your browser may be outdated. For the best website
experience, we recommend updating your browser. The Korn Ferry trademark is also a
registered trademark, and is used in the Korn Ferry Tour logo with permission. To watch in a
smaller size, scroll down while your video is playing. Did you know you can save your
preferences across all your digital devices and platforms simply by creating a profile? Would
you like to get started? Please enter a valid email address. I have read and understood the
Terms of Service and Privacy Policy. Thank you for subscribing. Leishman F -4 T2 J. Rose F -6
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