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Summary of Contents for Chevrolet Cruze Page Page 4 To quickly locate information about The
vehicle has components and These mean there is something the vehicle, use the Index in the
labels that use symbols instead of that could hurt you or other back of the manual. It is an text.
For more Changer information on the symbol, refer to the Index. Push the lever up to lock the
Transmission Messages.. Vehicle Reminder Steering Wheel Do not adjust the steering wheel
Press or navigation system, press to decrease the volume. See Horn Press on the steering
wheel pad to sound the horn. See If the windshield wiper lever is then needing a signal from the
GPS for information on moved to off before the driver door satellites. When the compass filling
the windshield washer fluid is opened or within 10 minutes, the display shows CAL, drive the
reservoir. Page Cigarette Lighter Instruments and Controls There is one accessory power outlet
When adding electrical equipment, element, or a fuse could be located on the center floor
console be sure to follow the installation blown. Do not hold a cigarette and one on the rear of
the center instructions included with the lighter in while it is heating. Page Indicators
Instruments and Controls Warning Lights, Warning lights come on when there When one of the
warning lights could be a problem with a vehicle comes on and stays on while Gauges, and
function. Some warning lights come driving, or when one of the gauges on briefly when the
engine is started shows there may be a problem, Indicators None of these Temperature Gauge
Driver Safety Belt Reminder show a problem with the fuel gauge: Light At the service station,
the fuel pump shuts off before the gauge There is a driver safety belt reads full. Page Airbag
Readiness Light Instruments and Controls Passenger Safety Belt The front passenger safety
belt warning light and chime may turn on Reminder Light if an object is put on the seat such
There is a passenger safety belt as a briefcase, handbag, grocery reminder light near the
passenger bag, laptop, or other electronic airbag status indicator. Page Charging System Light
Instruments and Controls Charging System Light If a short distance must be driven with the
light on, be sure to turn off all accessories, such as the radio and air conditioner. Page
Instruments and Controls If the vehicle is This light comes on during a Light On Steady: An
emission continually driven with this light malfunction in one of two ways: control system
malfunction has on, the emission controls might been detected on the vehicle. Light Flashing: A
misfire condition not work as well, the vehicle fuel Diagnosis and service might be This can
once the engine is warmed up. Have the brake chime sounds. Pull off the road and on while
driving, stop as soon as system inspected right away. If it does not, This light comes on briefly
when the on in the lower DIC area. Page Tire Pressure Light Instruments and Controls feature s
is no longer functioning and whether the vehicle requires service. Page Security Light
Instruments and Controls The low fuel warning light comes on If the light stays on and the
engine The vehicle can be driven at a and a chime sounds when the does not start, there could
be a reduced speed when the reduced vehicle is low on fuel. Page Front Fog Lamp Light
Instruments and Controls Front Fog Lamp Light Cruise Control Light Door Ajar Light For
vehicles with front fog lamps, For vehicles with cruise control, the For vehicles equipped with
this light, this light comes on when the front cruise control light is white when the it comes on
when a door is open or fog lamps are in use. Center DIC to scroll through the menu items. Not
all items are The DIC displays information about available on every vehicle. This display is
shown Also included on this page is an Economy, Average Vehicle Speed instantaneous fuel
economy display. This menu is only available on some display is active. See If this message
displays when This message displays when the attempting to activate cruise control, vehicle
has detected that the battery Close the trunk This message displays when the This message
displays when the completely. See ENGINE Personalization This message displays and a chime
If a tire pressure message appears The audio system controls are used sounds if the
transmission fluid in on the DIC, stop as soon as you to access the personalization the vehicle
gets hot. Page Instruments and Controls 3. The key the system will operate at high or Air
Quality menu and the following must be in the run position. Press the knob Vehicle Locator
Lights is highlighted to confirm and go back to the Select the Lighting menu and the to open the
menu. Turn the last menu. Page Instruments and Controls Remote Unlock Light Feedback
Passive Door Unlock Return to Factory Settings If equipped, this allows selection of This allows

selection of which doors Select Return to Factory Settings to what type of feedback is given
when are unlocked by pressing the button return all vehicle personalization to unlocking the
vehicle with the RKE With RAP, The theft-deterrent feature works by while the vehicle is parked:
the audio system can be played learning a portion of the Vehicle even after the ignition is turned
off. Radio: Seeks the next station. CD: Selects the next track or fast forwards within a track. CD:
Shows available information about the current track. Page Infotainment System 9. AS The
infotainment system is operated BAND BACK by using the pushbuttons, Changes the band
while Menu: Moves one multifunction knobs, menus shown listening to the radio. The menu
system appears on the display screen. Page Infotainment System 2. Select the audio setting.
Adjusting the EQ Equalizer turn the function on or off. Control Buttons wind noise as the
vehicle speeds up 1. The radio may have RDS. Page Infotainment System 3. Select the
programming type. Storing a Station as a Favorite Autostore Stations A list of stations that
transmit Stations from all bands can be AS Autostore : Autostore programming of the selected
stored in any order in the favorite searches and stores six FM and type displays. Briefly press 2.
Contact SiriusXM at of time, the receiver could have a package. Page Satellite Radio Antenna
Infotainment System especially around tall buildings or Cell Phone Usage Multi-Band Antenna
hills, causing the sound to fade in Cell phone usage, such as making The multi-band antenna is
on the and out. Page Infotainment System Pair cell phone s to the vehicle. See Pairing in phone
with a Hands-Free Profile to operation. Wait for the tone regarding Part 15 of the Federal
capability cannot be paired to and then speak. The system responds 1. Enter the character
sequence. The system capability cannot be paired to responds Ready, followed by Using Voice
Recognition the vehicle as a phone and an a tone. Page Infotainment System vehicle. The
system responds Deleting a Paired Phone 2. Say Bluetooth. Say Change phone. Say Digit Dial.
Say each digit, one at a time, Calls can be made using the 1. The system that you want to dial.
After each following commands. When an incoming call is received, Three-way calling must be
the audio system mutes and a ring supported on the cell phone and To cancel mute, press , and
tone is heard in the vehicle. Say Voice. The system 2. Say Dial. System from a Cell Phone
responds OK, accessing 3. During a call with the audio on the to send. Manufactured under
license from Dolby Laboratories. Dolby and the double-D symbol are trademarks of Dolby
Laboratories. Fees and Taxes Subscription fee, Manufactured under license under taxes, one
time activation fee, and Servers and to perform other Gracenote Servers. You may use
Gracenote Gracenote reserves all rights in If you require more information Data only by means
of the intended Gracenote makes no additional data types or categories representations or
warranties, that Gracenote may provide in the express or implied, regarding the future and is
free to discontinue its Page Drunk Driving Driving and Operating careless and make mistakes.
Taking your eyes off the road too Do not drink and drive or ride with Allow enough following
distance long or too often could cause a a driver who has been drinking. The vehicle has
electric power you and the vehicle in front Reduce speed before entering a steering. Turn the
steering wheel to go If the vehicle starts to slide, follow straight down the roadway. Skidding
The vehicle may straighten out. Besides slowing down, other wet weather driving tips include:
Flowing or rushing water creates Driving on Wet Roads strong forces. Driving through Allow
extra following distance. Drive at Check the rearview mirror and none going down a hill.
Accelerate gently so surfaces. Accelerating too Blizzard Conditions cannot be seen or smelled.
It can quickly causes the wheels to spin cause unconsciousness and even and makes the
surface under the Being stuck in snow can be a See Turn the steering wheel left and wheels to
free the vehicle when Climate Control Systems in right to clear the area around the stuck in
sand, mud, ice, or snow. This could much weight the vehicle can post. Page Driving and
Operating Rating GAWR for the front and The resulting figure equals If your vehicle will be
towing rear axle; see Certification the available amount of cargo a trailer, the load from your
Label later in this section. Page Driving and Operating seating positions. The combined and
cargo. Never exceed the If you put things inside the weight of the driver, passengers, GVWR for
the vehicle, or the vehicle like suitcases, tools, and cargo should never exceed Gross Axle
Weight Rating packages, or anything else the vehicle's capacity weight. Never stack heavier
things, like suitcases, Ignition Positions Key New Vehicle Break-In inside the vehicle so that
Access The vehicle does not some of them are above need an elaborate break-in. Page Driving
and Operating and turn it only with your hand. Set the parking brake. See If the key cannot be
turned by Do not turn the engine off when the hand, see your dealer. Page Driving and
Operating Do not try to shift to components. If the ignition key is 2. If the engine does not start
after P Park if the vehicle is moving. See Starting the second time. If the vehicle has the keyless
Vehicle with a Low Transmitter access system, the transmitter Cranking the engine for This
clears the 1. Turn off the engine. Plugging the cord into an Do not race the engine ungrounded
outlet could cause an immediately after starting it. If you have left used for up to 10 minutes

after the 1. Press the shift lever button. Move the shift lever to the Torque lock is when the
weight of This vehicle is equipped with an desired position. Apply the parking brake. If parking
on a hill, or if the vehicle is pulling a trailer, see Parking over Things That Burn If you have left
shift lever located on the console the engine running, the vehicle between the seats. Page
Driving and Operating all the way into P Park as you The vehicle has an automatic the vehicle
warranty. Be sure the maintain brake application. Then neutral shift feature which allows the
engine is not running at high press the shift lever button and transmission to automatically shift
to speed when shifting the vehicle. Always upshift when necessary while using DSC. Page
Manual Transmission Driving and Operating M Manual Mode will prevent Manual Transmission
Do not rest your foot on shifting to a lower gear range if the the clutch pedal while driving or
engine speed is too high. If vehicle while stopped. The pressure can Shift Pattern speed is not
reduced within the time cause premature wear in the Let up on the 6 Sixth : Shift into 3 Third ,
pedal and press the brake pedal. Page Brakes Driving and Operating Brakes If driving safely on
a wet road and it suddenly slows or stops. Always becomes necessary to slam on the leave
enough room up ahead to brakes and continue braking to stop, even with ABS. Pull the parking
brake handle up Brake Assist until you can press the release This vehicle has a brake assist
button. Hold the release button in as in stopping or decreasing vehicle you move the brake
handle all speed in emergency driving Start the engine. Page Driving and Operating cruise
control button to reengage StabiliTrak is on automatically when road conditions allow. See
whenever the vehicle is started. To assist with directional control of the vehicle, the system
should always Adding non-GM accessories can be left on. So, do not use without keeping your
foot on the the cruise control on winding accelerator. Each time this is use, it could get bumped
and go into If the cruise control system is done, the vehicle goes about cruise when not desired.
This indicates that it may be The vehicle may have a Side Blind unsafe to change lanes. Page
Driving and Operating SBZA displays may not come on If the SBZA displays do not light up The
SBZA displays may remain on while the vehicle is quickly when the system is on and vehicles if
a trailer is attached to the vehicle, approaching or passing other are in the blind zone, the
system or a bicycle or object is extending The sensor may The RVC system can assist the An
image appears on the be blocked by mud, dirt, snow, ice, driver when backing up by
infotainment screen when the or slush. This message may also displaying a view of the area
behind vehicle is shifted into R Reverse. Page Driving and Operating 5. Select Camera. When a
To turn the symbols on or off: Guidelines checkmark appears next to the 1. Shift into P Park.
Page Fuel Driving and Operating Ice, snow, mud, or anything else Fuel builds up on the camera
lens. Clean the lens, rinse it with Use of the recommended fuel is an water, and wipe it with a
soft important part of the proper cloth. The malfunction At a minimum, gasoline should To
provide cleaner air, all gasolines indicator lamp could turn on and the meet ASTM specification
D To open the fuel door, push the Fuel can spray out if the fuel If a fire starts while you are
rearward center edge in and cap is opened too quickly. Only use towing equipment that has
Filling a portable fuel container Place the nozzle inside the fill been designed for the vehicle.
The and Towing Tips combination you are driving is When towing a trailer, exhaust longer and
not as responsive as the Driving with a Trailer gases may collect at the rear of vehicle itself. To
move the When towing, the sound of the The turn signal indicators on the trailer to the left,
move your hand to stability control system might be instrument cluster flash whenever Page
Driving and Operating When towing at high altitude on If parking the rig on a hill: 2. Let up on
the brake pedal. Press the brake pedal, but do 3. Drive slowly until the trailer is boils at a lower
temperature than at not shift into P Park yet. It can If there are a lot of options, depend on any
special equipment equipment, passengers, or cargo in Economy Model on the vehicle, and the
amount of the vehicle, it will reduce the tongue tongue weight the vehicle can carry. Page
Towing Equipment Driving and Operating After loading the trailer, weigh the Towing Equipment
Safety Chains trailer and then the tongue, Always attach chains between the Hitches separately,
to see if the weights are vehicle and the trailer. Cross the proper. If they are not, adjustments
Use the correct hitch equipment. Always check with your dealer before adding electrical
equipment. Add-on equipment can drain the vehicle's volt battery, even if the vehicle is not
operating. Page Tire Pressure Monitor Operation Page cause cancer and birth defects or
Damage to vehicle components other reproductive harm. Page This vehicle has an airbag
system. Before attempting to do your own To open the hood: service work, see Keep a record
with all parts receipts and list the mileage and the date of any service work performed. See It
can be dangerous to work on your vehicle if you do not have the proper knowledge, service
manual, tools, or parts. Page To close the hood: 1. Before closing the hood, be sure all the filler
caps are on properly. Then, lift the hood to relieve pressure on the hood prop. Remove the hood
prop from the slot on the underside of the hood and return the prop to its retainer. Page 5.
Remote Negative - Grounding 9. See 2. Engine Oil Dipstick. See Checking Engine Oil under 6.

See Brake Fluid under 3. Electric Engine Cooling Fan Out Windshield Washer Fluid of View. See
Reservoir. Page Check the engine oil level 9. See Checking 2. Change the engine oil at the 3.
Page Checking the oil level too soon after engine shutoff will not provide an accurate oil level
reading. The engine oil dipstick handle may be hot; it could burn you. If the oil is below the
cross-hatched Use a towel or glove to touch the area at the tip of the dipstick, add dipstick
handle. Page Selecting the right engine oil depends on both the proper oil Do not add anything
to the oil. The specification and viscosity grade. Page Used oil can be a threat to the necessary.
See Reset the system whenever the from the filter before disposal. For vehicles with a manual
message comes back on when the Change the fluid and filter at the transmission, it is not
necessary to vehicle is started, the engine oil life intervals listed in The air cleaner not only
cleans the air; it helps to stop flames if the engine backfires. Page An electric engine cooling
fan under the hood can start up even Adding only plain water or some when the engine is not
running other liquid to the cooling system and can cause injury. Keep can be dangerous. Plain
water hands, clothing, and tools away and other liquids, can boil before from any underhood
electric fan. If using this mixture, the ground, or into sewers, streams, driver side of the vehicle.
Page Steam and scalding liquids from a The coolant warning system is set You can be burned if
you spill hot cooling system can blow out for the proper coolant mixture. They are With plain
water or the wrong Coolant contains ethylene glycol under pressure, and if you turn Page 1.
Remove the coolant surge tank 4. With the coolant surge tank pressure cap when the cooling
pressure cap off, start the The vehicle has several indicators system, including the coolant
engine and let it run until the to warn of engine overheating. Page 3. In heavy traffic, let the
engine idle in N Neutral while stopped. If it is safe to do so, pull off the If an engine overheat
warning is road, shift to P Park or displayed but no steam can be seen N Neutral and let the or
heard, the problem may not be engine idle. Page This emergency operating mode allows the
vehicle to be driven to a safe place in an emergency situation. If an overheated engine condition
exists, an overheat Open the cap with the washer protection mode which alternates symbol on
it. Add washer fluid until firing groups of cylinders helps the tank is full. Page If the vehicle has
rear drum brakes, they do not have wear indicators, but if a rear brake rubbing noise is The
brake wear warning sound heard, have the rear brake linings means that soon the brakes will
inspected immediately. Rear brake not work well. Page since a leak means that sooner or later
the brakes will not The braking system on a vehicle is work well. For automatic transmission
vehicles, try to start the engine in each gear. The vehicle should start only in P Park or N
Neutral. If the vehicle starts Batteries have acid that can burn When you are doing this in any
other position, contact you and gas that can explode. Page shift lever out of P Park with normal
effort. If the shift lever moves out of P Park , contact your dealer for service. When you are
doing this check, the vehicle could begin to move. When you are doing this You or others could
be injured While parked, and with the parking inspection, the vehicle could Page To check the P
Park 3. With the latch open, pull the mechanism's holding ability: wiper blade down toward the
With the engine running, shift to windshield far enough to release P Park. Then release the it
from the J-hooked end of the To replace the windshield wiper parking brake followed by the
wiper arm. Page Headlamp aim has been preset and For the proper type of replacement should
need no further adjustment. For any bulb changing procedure If adjustment to the headlamps is
not listed in this section, contact necessary, see your dealer. Disconnect the wiring harness
connector from the bulb 3 by 1. Open the hood. See pressing the connector 1. See release 2 and
pulling straight back. Remove the bulb 3 from the headlamp assembly by turning
counterclockwise and pulling straight back. Remove the bulb from the bulb 2. Remove the trunk
deck trim socket. Install the new bulb in the bulb 3. Remove the bulb socket 2 by socket. Install
the bulb socket into the headlamp assembly by turning 1. Page To replace any one of these
bulbs: 1. Open the trunk. Sidemarker Lamp 4. Remove the bulb from the socket. Turn Signal
Lamp 5. Back-up Lamp 6. Install the bulb socket by turning clockwise. Page To replace the
license plate lamp bulb: 3. Remove the two screws that 4. Remove the taillamp assembly secure
the taillamp assembly. Remove the bulb socket from the taillamp assembly by turning it
counterclockwise. Page An electrical overload may cause the lamps to go on and off, or in The
wiring circuits in the vehicle are some cases to remain off. Have the protected from short
circuits by a headlamp wiring checked right away combination of fuses and circuit if the lamps
go on and off or breakers. To access the fuses: Body Control 1. Underinflated tires pose the
Improperly repaired tires can Consider installing winter tires on same danger as overloaded
cause a crash. Only the the vehicle if frequent driving on tires. After changing to winter low
profile tires. These tires are tires, be alert for changes in vehicle handling and braking. Page and
service description. See the two digits represent the week Tire Size illustration later in this 01 52
and the last two digits, Useful information about a tire is section. For example, the third molded
into its sidewall. The week of the year would examples show a typical have a four-digit DOT date

Page performance factors: treadwear, traction, and temperature compact spare tire or
temporary Maximum load that resistance. Page diagonal or bias ply The United States version
of a construction; and the letter B Original metric tire sizing system. The means belted-bias ply
equipment tires designed to letter P as the first character in construction. GM's specific tire
performance the tire size means a passenger Diameter of criteria have a TPC specification Page
identify the tire manufacturer, combined weight of optional amount of air pressure in a tire,
production plant, brand, and accessories. Some examples of measured in kPa kilopascal date of
production. Page tire used on light duty trucks and number of occupants a vehicle Vehicle
some multipurpose passenger is designed to seat multiplied by manufacturer's recommended
vehicles. See tire inflation pressure as shown on the tire placard. See An assigned number
ranging from 1 to that corresponds to the load Page The friction between sidewall of the tire.
See the tire and the road surface. Tires need the correct amount of The amount of grip provided.
Page pressure should be at kPa inflation pressure is high, press 60 psi. See on the metal stem
in the center of the tire valve to release air. Recheck the tire pressure with The Tire and Loading
the tire gauge. Information label on the vehicle Use a good quality pocket-type indicates the
original equipment Page indicated on the vehicle placard or pressure, even if under-inflation
has Always check the TPMS malfunction tire inflation pressure label, you not reached the level
to trigger telltale after replacing one or more should determine the proper tire illumination of the
TPMS low tire tires or wheels on your vehicle to inflation pressure for those tires. Page tires to
the recommended pressure A Tire and Loading Information label shown on the Tire and
Loading shows the size of the original Information label. See equipment tires and the correct
inflation pressure for the tires when This vehicle may have a Tire they are cold. The malfunction
not match the original equipment use a GM-approved liquid tire light and DIC message should
tires or wheels. Tires and wheels sealant. Using non-approved tire go off after the road tire is
other than those recommended sealants could damage the TPMS replaced and the sensor Start
with the driver side process is: front tire. Place the relearn tool against Each TPMS sensor has a
unique the tire sidewall, near the valve identification code. The identification 2. Page The tread
or sidewall is Anytime unusual wear is cracked, cut, or snagged noticed, rotate the tires as soon
Set all four tires to the deep enough to show cord or as possible, check for proper tire
recommended air pressure fabric. Page Maintenance Do not include the compact spare tire in
the tire rotation. Adjust the front and rear tires to Rust or dirt on a wheel, or on the Factors such
as maintenance, parts to which it is fastened, can the recommended inflation temperatures,
driving speeds, make wheel nuts become loose pressure on the Tire and Page The rubber in
tires ages over time. This area should be free GM's exclusive TPC Spec This also applies to the
spare tire, of grease, gasoline, or other system considers over a dozen if the vehicle has one,
even if it is substances that can deteriorate critical specifications that impact never used. Page
If proper rotation and maintenance have been done, all four tires should wear out at Tires could
explode during Using bias-ply tires on the about the same time. See improper service.
Attempting vehicle may cause the wheel to mount or dismount a tire rim flanges to develop
cracks information on proper tire could cause injury or death. Page The Tire and Loading
Information label indicates the original equipment tires on the If different sized wheels are used,
Quality grades can be found vehicle. See there may not be an acceptable where applicable on
the tire level of performance and safety if sidewall between tread shoulder tires not
recommended for those and maximum section width. Page The Uniform Tire Quality controlled
conditions on Grading UTQG system does specified government test The treadwear grade is a
not apply to deep tread, winter surfaces of asphalt and comparative rating based on the tires,
compact spare tires, tires concrete. A tire marked C may wear rate of the tire when tested with
nominal rim diameters of have poor traction performance. Page to sudden tire failure. The grade
will not be necessary on a regular Replace wheels, wheel bolts, wheel basis. However, check
the nuts, or Tire Pressure Monitor C corresponds to a level of alignment if there is unusual tire
System TPMS sensors with new performance which all wear or if the vehicle is pulling to GM
original equipment parts. Page the accelerator pedal and grip the steering wheel firmly. Steer to
maintain lane position, and then control and a crash. Use another gently brake to a stop, well off
the type of traction device only if its road, if possible. Replacing a wheel with a used
manufacturer recommends it for one is dangerous. Page If a tire goes flat, avoid further tire and
wheel damage by driving slowly to a level place, well off the road, 4. Do not allow passengers to
Have your dealer or an authorized if possible. Turn on the hazard remain in the vehicle. Page It
can cause unconsciousness and even death. Never run the engine in an enclosed area that has
no fresh air ventilation. For more information, see 1. Wheel Block 2. Flat Tire The following
information explains To use the wheel blocks, lift the how to repair or change a tire. Page too
severely damaged for the tire 6. Air Only Hose Black sealant and compressor kit to be 7. See
Storing the tire sealant and compressor kit or other Read and follow all of the tire Read and

follow the safe handling equipment in the passenger sealant and compressor kit instructions on
the label adhered to Page If a tire goes flat, avoid further tire 4. Remove the valve stem cap from
and wheel damage by driving slowly the flat tire by turning it to a level place. Turn on the hazard
counterclockwise. See 5. Page 8. Page Stop at a safe location and Dispose of the used sealant
check the tire pressure. Plug the power plug 3 into the for other important accessory power
outlet in the safety warnings. Unplug all items from other accessory power outlets. Remove the
tire sealant and compressor kit from its storage To use the air compressor to inflate location.
Inflate the tire to the Unplug the power plug 3 from recommended inflation the accessory power
outlet in pressure using the pressure the vehicle. To remove the sealant canister: gauge 5. The
recommended Disconnect the air only hose inflation pressure can be found 6 from the tire valve
stem by on the Tire and Loading Page To install a new sealant canister: To remove the kit: 1.
See with the slot in the air compressor. Push the sealant canister 2 down and turn it clockwise.
Turn the retainer nut 1 counterclockwise to remove it. Then remove the tool bag tether 2 from
the stow rod, the tool bag 3 containing the wheel To access the spare tire and tools: wrench and
wheel blocks, and the spare tire 4. Page 4. Store the wheel cover in the trunk until the flat tire is
repaired 5. Two-Piece Wrench or replaced. Page 2. Turn the wheel wrench 5. If this vehicle is the
RS model, counterclockwise once on each locate the front or rear jack wheel nut to loosen it. Do
not cover on the rocker molding remove them yet. Page Getting under a vehicle when it is
Lifting a vehicle and getting under lifted on a jack is dangerous. Page an emergency, a cloth or
a paper towel can be used; however, use a scraper or wire brush later to remove all rust or dirt.
Make sure the jack lift head Remove all of the wheel nuts. Page Never use oil or grease on bolts
aftermarket manufacturer when or nuts because the nuts might using accessory locking wheel
come loose. The vehicle's wheel nuts. See could fall off, causing a crash. Reinstall the wheel
nuts. Tighten each nut by hand until the wheel is held against the hub. Page Storage
Compartments Storing a jack, a tire, or other equipment in the passenger compartment of the
vehicle could cause injury. In a sudden stop or If this vehicle is the RS model, 3. Place the flat
tire in the storage collision, loose equipment could snap the jack cover back into compartment
with the valve strike someone. Page 7. Turn the retainer nut clockwise If this vehicle has a
compact spare until tight. Replace the load floor. Check the inflation pressure The load floor
may not lay flat. Page The jump start negative grounding point 1 for the discharged battery For
more information about the is the engine block or an engine vehicle battery, see mounting bolt.
Connect to a spot as far away from the discharged battery as possible. If the battery has run
down, try to use another vehicle and some The jump start positive terminal on Turn off all lights
and accessories in both vehicles, Be sure the battery has enough except the hazard warning 2.
Position the two vehicles so that water. You do not need to add flashers if needed. Page 9. Start
the engine in the vehicle with the good battery and run the engine at idle speed for at Fans or
other moving engine least four minutes. Keep Try to start the vehicle that had your hands away
from moving the dead battery. Page How far the vehicle will be towed. Some vehicles have
restrictions on how far and how long they can tow. Recreational vehicle towing refers to towing
the vehicle behind another The proper towing equipment. Page If the vehicle must be towed, a
dolly 3. To prevent the battery from draining while the vehicle is being towed, remove fuse 22,
23, 24, and 25 from the instrument panel fuse block. Clamp the steering wheel in a
straight-ahead position with a clamping device designed for towing. Remove the key from the
ignition. To preserve the vehicle's finish, wash it often and out of direct 6. Secure the vehicle to
the dolly. Page damage the vehicle's finish if they remain on painted surfaces. Wash the vehicle
as soon as possible. Regularly clean bright metal parts If necessary, use non-abrasive with
water or chrome polish on cleaners that are marked safe for chrome or stainless steel trim,
painted surfaces to remove foreign if necessary. Page blades. Lubricate weatherstrips worn or
damaged. Page Use plain water to flush dirt and debris from the vehicle's underbody. Use a
soft, clean cloth with mild Your dealer or an underbody car soap and water to clean the wheels.
If not After rinsing thoroughly with clean removed, rust and corrosion can water, dry with a soft,
clean towel. Page corrosion. Larger areas of finish hand lotions, sunscreen, and insect To
prevent damage, do not clean damage can be corrected in your repellent from all interior
surfaces or the interior using the following dealer's body and paint shop. Page To clean: 1.
Saturate a clean lint-free To clean, use a terry cloth fabric Coated moldings should be cleaned.
Wipe droplets When lightly soiled, wipe with a soda. Microfiber cloth is left behind with a clean
dry cloth. Page If the soil is not completely using mild soap. Do not use bleach removed, it may
be necessary to or fabric softener. Rinse thoroughly use a commercial upholstery and air dry
before next use. Test a small hidden area for colorfastness before using a commercial
upholstery Do not use cleaners that increase Page Use the following guidelines for proper floor
mat usage: Keep belts clean and dry. The original equipment floor Pull up on the rear of the
floor mat mats were designed for your to unlock each retainer and remove. If the floor mats

need replacing, it is recommended Do not bleach or dye safety belts. Normally, any concerns
General Motors Page If after contacting a When contacting Chevrolet, 40 days. If you do not
agree with the member of dealership management, remember that your concern will decision
given in your case, you it appears your concern cannot be likely be resolved at a dealer's TTY
users call Centre: Chat live with online help representatives. Use the Vehicle Tools section.
Access third party enthusiast For U. Page Model, year, color, and license Service to Chevrolet
and General Motors of plate number of the vehicle. The spare tire, if equipped, limit services or
payment to an Page Several Courtesy Transportation destination with minimal interruption
options are available to assist in of your daily schedule. This includes Your dealer may arrange
to provide reducing inconvenience when one-way or round-trip shuttle service you with a
courtesy rental vehicle or warranty repairs are required. Page value, and safety performance
can these parts is not known. Such parts be compromised in subsequent are not covered by the
GM New collisions. Vehicle Limited Warranty, and any All program options, such as shuttle
related failures are not covered by service, may not be available at that warranty. Page center
that has GM-trained If the vehicle is leased, the leasing Gather the following information:
technicians and comparable company may require you to have Driver name, address, and
equipment. Page If another party's insurance Each bulletin contains instructions company is
paying for the repairs, to assist in the diagnosis and you are not obligated to accept a service of
the vehicle. In the event that the vehicle requires repair valuation based on that damage repairs,
GM recommends insurance company's collision policy that you take an active role in its Box
The vehicle has a number of believe that the vehicle has a safety Detroit, MI computers that
record information Page These data can help provide a if the vehicle is leased, with the better
understanding of the consent of the lessee; in response This vehicle is equipped with an
circumstances in which crashes and to an official request by police or event data recorder EDR.
RFID technology is used in some This vehicle has systems that vehicles for functions such as
tire operate on a radio frequency that pressure monitoring and ignition comply with Part 15 of
the Federal If the vehicle is equipped with a system security, as well as in Communications
Commission FCC Page Onstar Overview Push Make a call, end a call, or answer an incoming
call. Page Get help for an emergency. Get crisis assistance and With Automatic Crash
Response, evacuation routes. Say Repeat. System responds Push with the last direction given,
then then request the Advisor to responds with OnStar ready, download directions to the then a
tone. After the call ends, push the Go 1. Say Call. System responds: Please say the name or
number Push. System responds: Call to call. System responds: 3. Say the entire number
without OnStar ready. System area code. It will check the engine, Diagnostics, Remote Door
Unlock, transmission, antilock brakes, and Push to request account transfer Roadside
Assistance, Turn-by-Turn major vehicle systems. Page OnStar service cannot work unless your
vehicle is in a place where for information OnStar has the ability to OnStar has an agreement
with a regarding Part 15 of the Federal communicate to the deaf, wireless service provider for
service Communications Commission FCC hard-of-hearing, or speech-impaired in that area,
and the wireless Page Christian Spieler, Cosmin Truta, 2. The definitive version of this This
software is provided as is, this list of conditions in document should be available Page Services
Clutch, Hydraulic Page Recommended Fluids Messages cont'd Lamp Page Vehicle Warning
Alarm System Print page 1 Print document pages. Cancel Delete. Sign In OR. Don't have an
account? Sign up! Restore password. Upload from disk. Upload from URL. The most recently
reported issues are listed below. Please also check out the statistics and reliability analysis of
the Chevrolet Cruze based on all problems reported for the Cruze. Tl- the contact called on
behalf of her son who owns a Chevrolet Cruze. The contact stated while her granddaughter was
parking the vehicle, when she saw smoking the hood. The contact stated the driver was not
aware was warning light were illuminated. The driver exited the vehicle and when opening the
hood she saw fire and sustained burns on her right hand. The contact stated the drivers
stepfather was able to extinguished the fire with water hose. The fire department was contacted
but was not aware of they filed a fire report. A police report was not filed. The driver did not
seek medical attention for her injuries. The vehicle was not drivable. The vehicle towed to her
residence. The vehicle was not diagnosed or repaired as of yet. A dealer was not contacted. The
manufacturer had been informed of failure. The failure mileage was approximately , My car kept
saying "ac off due to high engine heat" even though my car was not reading hot while driving
down the road. Then the car would start smoking and blow a hose and liquid would be
everywhere. I had a brand new thermostate put in and it still does the same thing. Also a
previous recall about how the tire could seprate "tire rod" is still doing it again. I had 3 transaxle
seals and a transmission seal, a motor blower for the a. C all replaced within the first year still
under warrenty of owning this car. The stability track will show up on the screen. But I'm tired of
worrying when my car will want to just randomly blow hoses and start smoking and leave me

stranded on the side of the road! I bought a cheap car to get me to work and my Cruze is
sitting!!. Can not diagnose the problem when the problem doesn't last long enough for anyone
to see. The sensor stated turn off the ac due the engine temperature , the motor fan runs as if
the car is running hot. Vihicle was on freeway and heated up so bad quickly and had to pull
over. Looses coolant constantly. Part needs to be changed every couple of months. It is hard to
get the part in my area and neighbor cities because it happens to a lot to different people with
the same car. I am constantly fixing lines and replacing coolant every week. The stability control
goes off due to a air leak in the air valve causing lose of steering power which has occured
while driving the steering wheel becomes impossible to steer when this happens. The catalytic
converter has failed twice in this car, and the second time is out of warranty. Both failures
occurred within approximately 90k miles. This can be financially devastating to some families.
Needs brand new engine. Hard time accelerating. Shop says rods inside engine are being
knocked around. Only , miles. Hard to acceleration at any time. Engine light is signaled. My
check engine keeps going on and off and when comes on give out power little by little till my
engine reduce power comes up and gives out and almost crashed on freeway serval times.
Driving last night from work to home at i96 westbound livonia-mi around 7pm, I started getting
messages in my cluster such as service stabilitrak, service traction control and engine power is
reduced. Just suddenly my car lost all the power and throttle when I was travelling in a highway
around 70 mph on the second fastest lane. It was very scary and dangerous situation once my
throttle was complete unresponsive and could find myself at the middle of the highway at 5mph.
My instinct was to turn on the hazard lights and try to move the car to the slowest lane as safe
as possible. I feel lucky that no one hit me in the back and I consider that I was lucky to have
this problem at this time of the evening. Luckily I was able to take the exit b to levan rd and from
there park the car to evaluate it. I could not find any visible defect either internally or on engine
compartment. I turned off the engine and on several times and still had the same cluster
messages and derated power. I was still able to drive the car safely to the parking lot of
madonna university looking for a safer place to wait for my insurance company. When waiting
for the aaa operator I was able to re-start the car with no display message but only with the
engine check light on. I drove the car in the parking lot and noticed the car seemed to be ok.
Once on that time I was still waiting for the aaa operator I decided to take levan rd northbound
and I was able to safe arrive home. Checking the symptom I had in google and youtube I learned
about the problem with the negative battery cable which is already known by NHTSA and gm. I
hope my incidence can be investigated and a decision for recall be taken. I don't see any
difference to what experienced with the ignition switch topic therefore this issue should be
considered as potential recall. Please feel free to contact me at any time for more details. Could
push the gas pedal to the floor and it won't accelerate. Pressing the gas with normal pressure
makes the rpm's increase very quickly and the car either won't accelerate or will accelerate very
slowly. The engine light was on previously for two days and then shut off and hasn't come back
on yet. I think it is the turbo. Unknown cause. Continual issues with antifreeze leaking - even
after multiple services from dealer. A week later it came on again. I have taken it in 4 time now.
As of today it is still in the shop. They had to call the manufacturer for some help and still, even
a new computer and the light still comes on. This is getting to be too much. I have to go to work.
Vehicle was in motion and came to a stop in the street. Smoke coming from underhood very
hard almost look to be on fire. Oil spill everywhere. Car is in shop now. They said it is a turbo
issue, which he said is very common on the Cruze. Could cause engine damage. Car wouldn't
start. Got a "service steering column lock" on the dash. Was able to start the car after a period
of time. But engine start and stop still sounds bad. I have taken the car multiple times to get it
fixed. As I am driving the car the radio turns off. Then the engine itself turns off. Not only that,
as I am driving it the steering wheel stops working and the car completely shuts off. I have
spent over 7, dollars in repairs and I can no longer afford for repairs. No one seems to know
what the problem is. I would really like to open an investigation on this car as my life seems to
be threatened and no one can tell me why the car goes on and off while in drive. I almost got in
a major highway accident because it turned off while I was driving 60 miles per hour on a busy
highway. Please look into this problem and help me get back to a normal car. This has been
happening for almost a 2 years now. While driving a few times car has stopped on me and
coukd have caused an accident while I was in motion car just ceased. Tl-the contact owns a
Chevrolet Cruze. The vehicle was taken to an independent mechanic to be diagnosed. The
contact was informed that the thermostat needed to be replaced. The vehicle was repaired
however, the failure recurred. Currie motors Chevrolet, roosevelt rd, forest park, IL , , was
contacted and notified of the issue. The manufacturer was not contacted or notified of the issue.
The approximate failure mileage was 77, When car is running there is a knocking and whining
under the hood and then when driving the car jerks or boggled down like it's about to die. I

restarted the car and it is push to start but sounded almost flooded. Car has been returned to
dealer for repairs concerning the motor and electrical systems. They have not been serviced
outside of the dealership. Car frequently quits and has to be jumpstarted. Traction control
needs servicing light came on while I was driving at 45 miles per hour, then car not running
well, then engine light, engine knocking, and hardly running. Vehicle has just over miles. I have
read in consumer reports that this year model has faulty pistons. This should have been a recall
if they knew this engine was not built well. Tl- the contact owns a Chevrolet Cruze. The contact
stated that while driving about 40 mph, the vehicle jerked. The traction and the engine lights
illuminated. Vehicle the contact also stated that the vehicle smoked, occasionally, from
underneath the hood. The vehicle was taken to an independent mechanic, who diagnosed that
the engine cylinder misfired and that the engine needed to be rebuilt or replaced. The technician
referred the contact to the walker Chevrolet dealer , located at carothers pkwy, franklin, TN ,
where it was also diagnosed that the engine needed to be rebuilt or replaced. The manufacture
was made aware of the failure and stated that there was no recall, and referred the contact to
the NHTSA. The vehicle was not repaired. The failure mileage was 72, fe. I was driving on the
boulevard and stopped at the red light once it got green the car turned off on me had to put it in
park and restarted the car to work again. When driving the car it loses power we had it put on a
computer to diagnose the issues and its the turbo. However ive seen there is recalls for this. We
have bought this car used with only 54, miles on it. We had one recall fixed already that the
dealership we got it from was once fixed because of this issue. However I don't believe that and
now im not believing this was fixed either. We have had nothing but issues with this car and its
getting ridiculous. I was driving my car on city street when all of a sudden, it lost all power. The
car slowed down and I was stuck in a turning lane at a busy intersection. The right front half
shaft may fracture and separate while driving, potentially causing the vehicle to lose power and
coast to a stop. My oil feed line melted and now oil is everywhere. I'm confused on why they
would make something out of plastic but have hot pressurized oil flow through it. The contact
owns a Chevrolet Cruze. While driving approximately 60 mph, the check engine indicator
illuminated without warning. The vehicle was taken to don brown Chevrolet in saint louis,
missouri where it was diagnosed that the turbo assembly needed to be replaced. The
manufacturer was made aware of the issue and stated that the vehicle was not included in the
turbo assembly recall. I am writing asking for you to look into what I call endangering to
motorist in our state, more so of a danger to me. As I am driving, I have to tell them while
driving not to put that on my car, move that off my brakes which sometimes my vehicle wouldn't
stop I had to press down all the way to the floor for it to stop and my brakes aren't bad, they
even have something setup to when I am breaking, slowing down and about to turn that it locks
up my breaks and causes the care to do something like a jerk thing or instant stop, they have
moved it to the back of my car which moves the opposite way my vehicle is being steered and it
spins out only on one tire. They have created an illegal setup which has damaged my vehicle
that's being repaired today. When driving they place it my brakes which sometimes don't stop,
they have others driving at the same time as I am and it effects the driving of others, they move
my vehicle which is steered the opposite direction I am controlling it, it can cause you to crash,
it's huge distraction. With the help of some from the little rock police department, and fbi they
are given the where about of certain individuals and they are to cause an accident. The setup
alone can cause you to crash. I have motorist who spoke up and tried helping me as I am on the
highway and those who are controlling it, which are individuals who work for our local law
enforcement. While driving the vehicles motor looses power. The electronics stay on but the
engine is shut off. Only happens while driving, it has happened once on the highway going
approx. Each time it has happened the vehivle has been in motion, going straight. Engine
coolant thermostat sensors. I have replaced it twice in 2 months. I have found nothing but
problems of the same sort all over the internet with many model years of the car I have. Things
just don't go bad that soon unless there is a significant electrical or engine issue. I see no
recalls for my year on anything and I find it hard 1 year model has no recall issues. Got into a
very minor fender bender and the car went up in flames. Air bags never deployed because I
wasn't going fast enough. But yet my car burned. Wow this is the bad car ever I have a lot first
air flow sensor bad pvc valve 2 times new. Car Problems. Engine And Engine Cooling problem
1. Engine And Engine Cooling problem 2. Engine And Engine Cooling problem 3. Engine And
Engine Cooling problem 4. Engine And Engine Cooling problem 5. Engine And Engine Cooling
problem 6. Engine And Engine Cooling problem 7. Engine And Engine Cooling problem 8.
Engine And Engine Cooling problem 9. Engine And Engine Cooling problem Engine And Engine
Cooling problems Water Pump problems. Check Engine Light On problems. Coolant Leaking
problems. Car Stall problems. Engine Overheat problems. Engine Shut Off Without Warning
problems. Engine Clicking And Tapping Noises problems. Radiator problems. Vehicle Overheat

problems. Gas Recirculation Valve egr Valve problems. Service Publications Ordering
Information Service Manuals Service Manuals have the diagnosis and repair information on the
engines, transmission, axle, suspension, brakes, electrical, steering, body, etc. Service
Bulletins Service Bulletins give additional technical service information needed to
knowledgeably service General Motors c Disable the SIR System. Disconnect the negative
battery cable. Refer to Removal Procedure Raise and the vehicle. Refer to Lifting and Jacking
the Vehicle. Remove the tire and wheel assembly. Refer to Tire and Wheel Removal and
Installation. Separate the brake hose Hood To open the hood: 1. Pull up on the hood release
handle. It is located inside the vehicle to the left of the steering column. Go to the front of the
vehicle and push the secondary hood rele Engine Oil To ensure proper engine performance and
long life, careful attention must be paid to engine oil. Other materials: Service Publications
Ordering Information Service Manuals Service Manuals have the diagnosis and repair
information on the engines, transmission, axle, suspension, brakes, electrical, steering, body,
etc. The Chevrolet Cruze is a sporty compact car sold around the world by General Motors. With
its stylish appearance and plenty of room inside, it initially seemed like an improvement over
previous Chevy compact cars like the Cavalier and Cobalt. Unlike many compact cars, the Cruze
has more weight and feels like a safe, solid vehicle. The first generation of Chevy Cruze was
produced from to The base model was the LS, which featured a 1. In and , they added a
turbodiesel engine with an output of hp to the 2. It had decent features like the USB which
became standard in Bluetooth connectivity was standard on all trim levels beginning with There
were inch alloy wheels on the LTZ trim only. A spare tire and jack were options in the models
but not available on all ECO versions. The cars offered a quiet ride and mostly responsive
handling. According to a ranking of 85 Chevrolet generations by their reliability ratings , the first
generation Chevy Cruze models from to ranked the lowest at What problems made this the
worst Chevy to buy? For starters, there were instances of leaking water pumps in the 1. The
leaks caused the air conditioning to stop working and caused the car to overheat. It was enough
of a problem for there to be an announcement in the GM service bulletin in January for to
models with that engine. The warranty coverage for the issue got extended by GM to 10 years or
, miles, whichever came first. The repair involved replacing the water pump. There were reports
of defective PCV diaphragms in the valve cover. There were also instances of missing air check
valves in the intake manifold that cause numerous problems with the 1. The problems resulted
in blue smoke from the exhaust, excessive oil use, and a rough idle â€” all of which triggered
the check engine light. There were cases of the PCV pipe being faulty too. The repairs involved
replacing the intake manifold in some cases. In other cases, the valve cover needed replacing.
Either way, the repair could cost several hundred dollars. The Chevy Cruze also reportedly had
oil leaks from the engine, cooler lines, and transmission seals. Coolant leaks caused problems
requiring that the thermostat housing be replaced. There were trunk release switch issues,
which, while not expensive to fix, could cause quite a few headaches. There were ignition coils
that were faulty and caused misfires. The earlier models in this generation of Chevy Cruze even
experienced complete transmission failures. Another GM service bulletin reported electrical
problems caused by loose negative battery cables. The result could be the display randomly
turning on and off. It also caused problems with the anti-lock brake system, service traction
system, and more. Many of the problems were addressed with increased warranties or recalls.
Those in the market for a used sporty compact car may want to take a look at something else. If
your heart is set on a first-generation Cruze anyway, consider a model with the 1. Home Cars.
But were the first generation of Chevy Cruze reliable cars? Or were there problems? The
reliability of the Chevy Cruze. Popular searches. My notifications My Account. More about the
Cruze. Overview Overview Most Popular. LS 4dr Sedan 1. Starting MSRP. Drivetrain Drivetrain
Drive type Front wheel drive Transmission 6-speed shiftable a
fuse box acura mdx 2003
garmin gfl 10 wiring diagram
crossover wiring diagram
utomatic. Fuel tank capacity Engine Engine Torque lb-ft rpm Base engine size 1. Packages
Packages Chrome Appearance Package yes. Power Feature Power Feature Power mirrors yes 4
one-touch power windows yes remote keyless power door locks yes Heated mirrors yes.
Instrumentation Instrumentation low fuel level warning yes clock yes external temperature
display yes trip computer yes tachometer yes. Front leg room Front hip room Rear hip Room
Rear leg room Rear shoulder room Dimensions Dimensions Front track Length Maximum
towing capacity lbs. Curb weight lbs. Gross weight lbs. Cargo capacity, all seats in place Height
EPA interior volume Wheel base Width Rear track Sponsored cars related to the Cruze.
Suspension Suspension torsion beam rear suspension yes front independent suspension yes

MacPherson strut front suspension yes Stabilizer bar stabilizer bar yes. Warranty Warranty
Basic 3 yr. Drivetrain 5 yr. Rust 6 yr. Roadside 5 yr. Inventory See Cruze Inventory. Sign Up. See
Cruze Inventory.

