2003 ford explorer gas gauge not working

A stuck fuel gauge on your vehicle can not only be annoying, but also require you to keep track
of how many miles you've driven since your last fill-up to prevent you from running out of gas.
A fuel gauge works through a series of electrical connections from the sending unit to the
gauge cluster, and when one of these connections malfunctions, so does the fuel gauge. With a
few basic tools and a lot of patience, you can troubleshoot the problem yourself and avoid a
costly repair. Turn the ignition on and off a few times, and watch the needle on the fuel gauge to
see if it moves. If it doesn't, you most likely have a blown fuse that needs to be replaced. The
fuse box will either be located under the driver's side dash or in the engine compartment, so
consult your owners manual to pinpoint the location so you can replace the fuse. Test the
grounding wire on the fuel tank's sending unit, which is attached to your vehicle's fuel tank. To
do so, attach the negative jumper cable to the car's frame, and the positive jumper cable to the
grounding terminal of the sending unit. If the fuel gauge works when the jumper cables are
connected, then the grounding wire on the sending unit needs to be replaced. Disconnect the
wiring attached to the fuel sending unit and then look at the fuel gauge. If the gauge is now
giving you an empty reading, the fuel gauge is faulty and should be replaced. If the gauge gives
you a full reading, the sending unit is faulty and should be replaced. Verify that all of the wiring
is securely connected to the back of the fuel gauge, which will require you to remove the
dashboard to gain access to the instrument cluster. The process for doing this varies from
vehicle to vehicle, so consult your owners manual. Check the grounding wire on the fuel gauge.
To do so, connect the negative jumper cable to the vehicle's frame and the positive cable to the
fuel gauge's grounding terminal. Turn the ignition to the on position and look at the fuel gauge.
If the gauge is not working, then the grounding wire needs to be replaced. Dwight Malone is a
journalist who has worked for various Chicago-area newspapers, including the "Chicago
Tribune" and "Naperville Sun. Malone studied journalism at Eastern Illinois University. Step 1
Turn the ignition on and off a few times, and watch the needle on the fuel gauge to see if it
moves. Step 2 Test the grounding wire on the fuel tank's sending unit, which is attached to your
vehicle's fuel tank. Step 3 Disconnect the wiring attached to the fuel sending unit and then look
at the fuel gauge. Step 4 Verify that all of the wiring is securely connected to the back of the fuel
gauge, which will require you to remove the dashboard to gain access to the instrument cluster.
Things You'll Need Jumper cables. The fuel gauge in your automobile indicates the amount of
fuel that remains in the gas tank. Some fuel gauges have an analog display while others have a
digital or liquid crystal display. Electronic and software malfunctions may cause the fuel gauge
in your automobile to inaccurately measure or display the amount of fuel remaining in the gas
tank. If this happens, reset your fuel gauge. Each make and model of car has its own specific
instructions on how to reset the fuel gauge, but the process is basically the same. Turn the
ignition switch to the "On" position. Hold the button until the leveling information is displayed
on the odometer, about five seconds. Rob Kemmett began writing professionally in and
specializes in writing about food and hospitality. Kemmett has worked in various fine-dining
restaurants throughout his career and holds an Associate of Applied Science in Le Cordon Bleu
culinary arts from the Cooking and Hospitality Institute of Chicago. Step 1 Turn the ignition
switch to the "On" position. Step 3 Turn off the ignition. Turn off the ignition. The instructions in
this article are based on a Toyota Prius and other Toyota models. Consult your automobile's
owner's manual for specific instructions on how to reset the fuel gauge on your make and
model of car. The gas gauge tells you how much fuel is in your gas tank and alerts you when it's
time to refuel. Running low on fuel can also cause the fuel pump to pick up sediments, which
clog the fuel filter, fuel injectors, or high pressure fuel pump. If your gas gauge isn't working,
it's important to identify the source of the issue, then make a plan for repair. Read on to learn
the most common causes of broken gas gauges and how to identify them. The gas gauge
system can be broken down into three basic parts: gauge, sender, and circuit. A fault in one or
more of these parts will lead to gas gauge failure. Input voltage, typically from the ignition
circuit, is modified by the fuel sender. The fuel float contacts run on a potentiometer, or variable
resistor, whose resistance changes depending on float level, effecting a change in output
voltage. Some systems are wired so that high fuel level contacts the low-resistance section,
gradually increasing resistance as fuel level drops. The system thus outputs higher voltage at
high fuel level, gradually dropping voltage as fuel level drops. Other systems have opposite
wiring high fuel level corresponds to high resistance and low voltage but nonetheless go
through the same process. Most modern sending units are grounded to the electrical system,
but some older cars were grounded to the body or frame. Some gas gauges are directly
controlled by voltage feedback from the sending unit, while others are controlled by the
instrument cluster, which itself gets voltage information from the sending unit. The gas gauge is
a relatively simple circuit, but its simplicity means each component is essential to its function.
Here are four ways that the gas gauge can fail. Then, run through the following tests to

determine the source fo the problem. These steps should reveal the problem, but be wary of
modern computer-controlled instrument clusters and gas gauges, which can be confusing to
diagnose and repair. Benjamin Jerew. Benjamin Jerew is an ASE-certified Master Automobile
Technician with over a decade of experience in auto repair, maintenance, and diagnosis. The
Explorer has a very well-established record of expensive transmission failure at under k miles.
Adding insult to injury, the Explorer also has a massive problem with the rear panel cracking.
While it's a minor annoyance compared to transmission failure, ironically the crack usually goes
right through the Ford logo. Gas gauge stopped working and when I would fill the tank it would
stay on empty for a day or so then it would show full. Also, the gas warning light and audible
warning didn't work. This was the lucky thing. I brought it to the dealership on the exactly last
day of my extended warranty. They had to remove the entire gas tank from the vehicle and
reinstall whatever it is that shows the gas level. It does work now but I ran out of gas about a
dozen times before it was fixed because I couldn't tell how much gas I'd used. It first started I
filled the tank,the gauge stopped at a half. Maybe about 12 miles one way, It would say I used a
quarter tank of gas. Ran a test with filling it clocking the miles and doing the math. He figured
out it is a bad reading from the sensor and the pump, or could be the sensor module or a bad
ground wire. The part isn't overly expensive,its because the parts are in the gas tank and you'll
have to drop the damn thing cut it open to change 3 out of the 4 possibilities. Gas gage just
started to read wrong. The car computer also reads tell empty. So the computer is reading the
gas gage. Can anyone help? If you have a for-profit service, contact us. Most Common
Solutions: not sure 2 reports Find something helpful? Spread the word. Share on Facebook
Retweet this page Email this page. Helpful websites No one has added a helpful site for this
Explorer problem yet. Be the first! Find a good Ford mechanic Read reviews of repair shops in
your area. Enter your zip code: A free service from CarTalk. Send Comment Add Complaint.
Search CarComplaints. Not what you are looking for? Search for something else:. It looks like
you're new here. If you want to get involved, click one of these buttons! Howdy, Stranger! Sign
in or Register. On Edmunds. Visit Edmunds How-To Guides. Service Centers in. Browse Forums
by:. What Edmunds Says Pros. January in Ford. Hello, I bought a ford explorer about 2 months
ago and I have already had it in twice for different things. I have read several forums and
noticed alot of people having problems. My question is has anyone had the gas gauge problem,
and or the whistling problem and had them fixed, and what did the dealership tell you was
wrong? I want to be alittle bit educated when I go into the dealership to explain my problem.
January Try Ford Explorer: Whistling sound woes! You may have some sulfur contamination,
try a bottle of fuel system cleaner. February I have a explorer, no gas gauge problems but
whisling noise at rpm and peaks at On acceleration only and doesn't matter what your speed is.
I have had it in twice, first time they changed tensioner and pulley not the problem and
yesterday they told me that it is in the area of the EGR. Well my brother in law works for Chevy
and said that they just got a notice for the same problem and are being required to replace the
throttle body. I called my dealer with the info but have not heard back from them yet. Would like
to know if the throttle body for the Chevy engine and 4. Let me know if your problem gets
solved. I have a explorer, no gas gauge problems but whistling noise at rpm and peaks at Yeah
it seems to be getting worse and louder as the weather is getting colder minnesota weather. The
whistling happens at about 40mph rpm and again at 60mph rpm but only if I am accelerating. I
havent brang mine in yet, I will post again after I hear back from the Ford dealership. March It is
sulfur contamination Thanks for the information I bought a bottle of Chevron Techron synthetic
fuel system cleaner and filled up with 93 octane gas I swear I didn't drive 5 miles I drove for 5
minutes I went back and bought more cleaner for all my cars If I have to do that every year until I
sell it I will I am also replacing the fuel filter this weekend Thanks again Tony. August We got a
Ford XLT yesterday,not more than 5 hours after we got it; it suddenly registered no gas, after I
had just filled it up 1 hour before and the light saying serivice engine soon came on. Well we
read up on that and noticed on the service engine light we could unhook the negative
connection on the battery for a few minutes and reconnect and then the light stopped, and it
has stayed off. But the non-digital gas gauge still shows no gas. Any ideas. October Hi I've
notice since 2 weeks ago that my ford explorer sport trac 01 is making a whistle sound around
the gas tank area, it only does it when the engine is running, if I turn the car off it stops also if I
have the key switch on engine off it stops. Help please!! November We have had problems with
our gas gauge for our Ford Explorer NBX would not register full when we just filled it, service
engine light would come on, seemed to have happened more often in cold weather. Anyway, our
fix was the vacuum hose to the fuel tank was not properly installed, so the dealer had to remove
the fuel tank and fix it. Ford called it a service adjustment and therefore not covered by
warranty. I am arguing with Ford at this time, and have already filed a claim with the Federal
Trade Commission. I have a posting elsewhere about the Extended Service Plan too. I have the

same problem with my Explorer. First I noticed a fluxuation with the gauge when full. Now I have
a check gauge light and the gauge does not work at all. The dealer said to put two bottles of
Chevron techtron in it the clean the sulfur from the level indacator in the gas tank. That was
miles ago and still no help. However I am told that is not nessasary. You can replace just the
level indicator if you go to the web or some parts store do stock them as well. I have not done
this yet, but intend to do so when the weather here in Michigan warms up. I had a similar
problem with my '97 Explorer. I was getting erratic gas readings and dropped my gas tank to
find out that the Fuel pump arm had come looose from the mounting. I also found out that the
fuel line in the tank rubber had ruptured. I changed the line, the screen and put screws to hold it
in place. May We have a 93 also. Our gas gauge never worked. The other day, we had to install a
new fuel pump. Got the new pump in.. Works like a charm. Now here's the problem.. We put a
new fuel pump in because we kept blowing 30 and 60 amp fuses for the fuel pump, causing the
vehicle to not crank up. The pump seemed really loud too. Anyways, we put in a new pump, new
fuel filter. Worked great.. Yesterday I was driving down the road, the Explorer started acting like
it was starving for fuel Just put 30 bucks worth in it was cutting out. Finally, it just shut off. I
can't get it started. The fuse is not blown and the fuel pump relay is brand new also. We did
notice that after the new fuel pump, that the sound of it was WAY less audible. However, now we
don't hear it all when we try to crank it up. Maybe a defective fuel pump, or something else??
Any suggestions? June I have a 92 Explorer with the 4. The fuel gauge has stopped working
properly. It reads empty no matter what the amount of fuel is most of the time. It will sometimes
read there is fuel with the ignition off about half a tank. If I turn the ignition on without starting it
drops back to empty. What I thought was a bad sending unit appears not to be the problem.
What else should I look for. I don't understand why it went to full without power a short? I was
attempting to ground the wire to the gauge to see if it would move to the full position. From our
experience Ours did the same exact thing. I have a Ford Explorer with miles in it. I purchased it
May and never had problems with it until now. The next day, Saturday, I drove to the grocery
store and noticed that my "check gage" red light was on and my gas gauge was on empty. I
obviously have plenty of gas so running out of gas was not an issue. As I headed straight back
to my house, the red light turned off and my gas gauge started working again. This actually
happened about 3 times that day. The morning after Memorial Day, I went to work and again my
"check gage" red light was on and so was my "check engine" light. Instead of heading to work, I
went to a Ford Dealearship and have them diagnose why this is happening. Mind you, the gas
gauge was working just fine as I arrived the dealership but my "check engine" light was still on.
Shock as I was about how much it will cost me for them to repair it, I declined the repair and
went straight to my workplace. I was skeptical about the cost of repair so I am seeking a second
opinion from anyone who can give me some
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light to this sort of problem. Thanks in advance for your comments. July I had the same
problem and went back a few times to the garage. It happened before miles so they replaced the
whole dash display and the same thing happened. Then on one of the trips back a service
advisor said that the sensor gets a build up some sludge for lack of a better term, his solution
which has worked every time, is to buy chevron techroline additive and put it in the tank when
filling up. I do this every miles or so and have not had a problem since then. April Gas gauge
stop working and heard a thumping sound coming from gas tank. Took it to a local garage and
found that the internal baffel in the gas tank came loose and then hit the sending unit gas pump
assembly breaking it off the cap. I had to buy a new gas tank and the broken assembly. Has
anyone experienced this before? I seem to be having the same problem. Have you solved
yours? If so do you mind sharing some info?. Sign In or Register to comment.

