2002 mercury grand marquis

Make Model Year. Price and Payment. Vehicle History. Engine and Drivetrain. Vehicle Listing
Details. It comes with a 8 Cylinder engine. Flaunting a ravishing beige exterior and a medium
parchment interior, this car is a sight to see from the inside out. This 4 dr sedan scored a crash
test safety rating of 5 out of 5 stars. Come see us today and see this one in person! Tapp
motors has been in business for over 70 years and look forward to helping you. Only , Miles!
Please allow us the opportunity to verify all pricing and options with you before your purchase.
Pre-owned automobiles may come without accessories such as extra keys, CD magazines,
Navigation discs, floor mats, tools and owner manuals. We are a friendly, low pressure
dealership willing to help any way we can. We can take care of your financing as well with our
extremely competitive rates to save you even more time and money. It is equipped with a 4
Speed Automatic transmission. The vehicle is Blue with a Beige interior. It is offered As-Is,
extended warranty is available. The Mercury Grand Marquis has been re-engineered for The new
model comes with a brand-new frame, a new suspension, new steering, a new interior, and new
exterior styling. And those are just the highlights. Financing available through banks, credit
unions, secondary lenders and in-house financing to accommodate ALL credit situations. Rates
as low as 2. Programs available for first time buyers. Disclaimer: Information deemed reliable,
but not guaranteed. Interested parties should confirm all data before making a purchase
decision. All prices and specifications are subject to change without notice. Prices do not
include additional fees such as taxes, title and registration fees, finance charges, dealer
document preparation fees, and emission testing and compliance charges. Internet special
price may not be compatible with subsidized subprime financing. Fresh local trade-in with low
miles, all new brakes, and Super Clean.. Only 84, Miles! Wrap around taillamps, Warning
lights-inc: low fuel, check engine, fail-safe cooling, emissions system, airbag readiness, safety
belts, parking brake, ABS, Trunk cargo net. Outstanding design defines the Mercury Grand
Marquis! This is a superb vehicle at an affordable price! This model accommodates 6
passengers comfortably, and provides features such as: air conditioning, adjustable pedals,
and power front seats. We pride ourselves in consistently exceeding our customer's
expectations. Stop by our dealership or give us a call for more information. Dealer Raters
highest rated independent dealership 3 years in a row. Thank you to all of our customers who
make this possible for us. Our loyalty to you is returned in our value pricing. We know times are
tough now and we are offering a shopping experience tailored to each individual customer.
Odometer is miles below market average! Since But it's more than a motto, it's how we do
business. Over vehicles in stock that are ready for immediate delivery! Don't wait call now and
get your free pre-approval today! The Car Buyers Best Friend! We'll trade for anything that don't
eat! Recent Arrival! Serving Lebanon, Mt. Popular searches. My notifications My Account. Save
Search. Enter your ZIP code to show only relevant vehicles for sale nearby. Search radius.
Home delivery available. Only show local listings. Year s. Price and Payment Loan Price. Engine
and Drivetrain Transmission Automatic Drivetrain Rear Wheel Drive Cylinders 8 cylinders Fuel
Economy. Vehicle Listing Details Listings with recent price drops. Recently added listings. No
accidents. Title issue. Price Drop. Get it now while its cheap. Showing 1 - 18 out of listings.
Overall Consumer Rating. I needed a reliable second car for the family and the dealership had
this cream-puff on the lot. Garage kept, prestine condition. Have had it two weeks and am
enjoying the 45 mile round trip commute to work. Surprisingly great gas milage, I use premium
in the tank. Smoother than silk ride, corners like a dream. I definitely feel safe having my family
in the car. I forsee many excellent years in this beauty. By the way, this is my first Ford Read
more. Read less. Sign Up. Beast â€” What I like about this car is that it is in excellent conditio
and drives like new. I love that about it. I honestly don't have anything not to like about it. It's
one of a kind vehicle. Thanks for looking guys. Pros: Drives like new. Comfort Maximus â€” My
Grandpa Marquis is the start to and the end of long back breaking work days. I enjoy sitting
back in the leather sofa, turning on the radio, and floating down the road. I do want add some
mods to boost the perfomance of the engine. Overall it is very luxurious. Pros: Uber Comfy
Leather Seats. Premium Sound System. Pillow Ride. V8 power. Cons: V8 fuel economy.
Sluggish accerlation for a V8. Clean Grand Marquis!!! Once put through the car wash everynight
was an excuse to drive it. Cargo was never an issue and space was never a problem when I had
people riding with me. All passengers sat comfortably. Pros: This car is reliable! Never let me
down and drove well in bad weather. Seats are very comfortable and car seats up to 5 people.
Very large trunk and it's clean color and style makes it desirable to drive. I purchased a Mercury
GM in and drove it for , miles without a major problem. Hope to do the same with the new I
purchased. Read More. Established reliability record; plenty of interior space; powerful motor;
decent MPG. This car rides like a dream; handles amazingly well, and gets far better mileage
than my late-model Mustang does. On a recent mile road trip, I got an amazing A big plus is th
The cars are amazing they can literally last forever and are built like tanks. I understand what

the Mercury Grand Marquis offers and it is the best for the money luxury car left. I really enjoy
the room, comfort and level of trim in this car. I drive a Police Interceptor for work, so I really
feel at home in this baby. Handles very well and get great fuel economy for her size It is not the
best car on gas but i love the car its so comfortable great for a lot of people fitting and a very
smooth drive. Its a good driving car. If youre purchasing one used, do your research ask
preliminary questions and get a pre-sale inspection from an independent mechanic. Dont
purchase Previous ones were '89 and '98, all LSs. All three of them were bought used and have
been very decent cars. My wife and I are taller than average old Have you driven a Mercury
Grand Marquis? Rank This Car. User Reviews. View reviews where users commented on
categories. Clear selections. DyanmiteAutoSales writes:. Back Seats:. Is this review helpful?
Yes No. Is this helpful? Primary Use: Family transportation Pros: it drives like a dream. Cons: it
is a v8. Cons: Left rear-view mirror needs repair. Stanley says:. Generic Ford Panther platform
vehicle.. GuruHS1QD says:. Love the soft ride. Gets slightly better fuel mileage than my
Interceptor did. Reviews From Other Years. Read all Mercury Grand Marquis reviews. Read all 6
Mercury Grand Marquis reviews. Read all 8 Mercury Grand Marquis reviews. Read all 4 Mercury
Grand Marquis reviews. Cars compared to Mercury Grand Marquis. Related Models For Sale.
Other Years. Used Cars for Sale. Select Year Cons: it is a v8 Is this review helpful? Your engine
coolant, also called antifreeze, serves several purposes. First, it is circulated throughout the
engine to the radiator to keep your engine at a stable operating temperature. Low coolant levels
can lead to overheating, which can damage your engine. Second, antifreeze has a lower freezing
point than water, which keeps it in a fluid state during cold weather. Coolant also keeps
corrosion down inside the engine that may be caused by water. If you notice a coolant leak, it
should be taken care of as soon as possible to avoid damage to your engine. You may notice
your temperature gauge reading higher than usual, your heater may stop working, or you also
notice steam under your hood. When you need coolant, visit O'Reilly Auto Parts for the right
coolant for your vehicle. We carry a variety of coolant made for your car, truck, or SUV. Skip to
content. Filter By. Color Green 3 Pink 1 Yellow 8. Container Size 1 Gallon 8 55 Gallon 3. Show
More Show Less. Compare Compare. Car Check Vehicle Fit. Multiple Applications. View All
Applications. Quick Links. Table of Contents. Safety And Environment Protection. Instrument
Cluster. Entertainment Systems. Cd Changer. Climate Controls. Manual Heating And Air
Conditioning. Electronic Automatic Temperature Control. Bulb Replacement. Driver Controls.
Steering wheel adjustment. Power Windows. Locks And Security. Anti-Theft System. Ford motor
company mercury grand marquis owner's guide pages. Reproduction by any means, electronic
or mechanical including photocopying, recording or by any information storage and retrieval
system or translation in whole or part is not permitted without written authorization from Ford
Motor Company. Page 4: Introduction State of California to cause cancer and birth defects or
other reproductive harm. Please take the time to get well acquainted with your vehicle by
reading this handbook. The more you know and understand about your vehicle the greater the
safety and pleasure you will derive from driving it. It is an integral part of the vehicle. Fuel pump
shut-off switch In the event of an accident the safety switch will automatically cut off the fuel
supply to the engine. Page 6 Introduction Protecting the environment We must all play our part
in protecting the environment. Correct vehicle usage and the authorized disposal of waste
cleaning and lubrication materials are significant steps towards this aim. Information in this
respect is highlighted in this guide with the tree symbol. Page 7 Special instructions For your
safety, your vehicle is fitted with sophisticated electronic controls. By operating other electronic
equipment e. Therefore you should observe the instructions of the equipment manufacturers.
Please read the section Air bag in the Seating and safety restraints chapter. Page 8: Symbol
Glossary Introduction These are some of the symbols you may see on your vehicle. Many lights
will illuminate when you start your vehicle to make sure the bulb works. Page 11 Check engine
Illuminates briefly to ensure the system is functional. The light may illuminate without a
driveability concern being noted and will not require towing. Page 12 Instrument Cluster Check
fuel cap Illuminates when the fuel cap is not installed correctly. Check the fuel cap for proper
installation. When the fuel filler cap is properly re-installed, the light s will turn off after a period
of normal driving. Page 13 Safety belt Illuminates to remind you to fasten your safety belts. For
more information, refer to the Seating and safety restraints chapter. Air bag readiness
Illuminates to confirm that the air bags front or side are operational. If the light fails to
illuminate, continues to flash or remains on, have the system serviced immediately. It will be lit
for a minimum of four seconds or for the duration of the Traction Control event. For more
information, refer to the Driving chapter. Air suspension if equipped Standard instrument
cluster Optional instrument cluster Illuminates when the air suspension Page 15 Turn signals
Illuminates when the turn signals or the hazard lights are turned on. If the lights stay on
continuously or flash faster, check for a burned-out bulb. High beams Illuminates when the high

beam headlamps are turned on. Page 16 Instrument Cluster Trunk ajar If the trunk is not
completely closed, this light comes on when you turn the ignition to ON. With the ignition ON,
this light will flash five times and sound a tone for one second, then the light remains on if the
trunk is open. Page 18 Instrument Cluster Engine coolant temperature gauge Indicates the
temperature of the engine coolant. If it enters the red section, the engine is overheating. Page 19
Instrument Cluster Engine oil pressure gauge if equipped Indicates engine oil pressure. Page 20
Instrument Cluster Fuel gauge Displays approximately how much fuel is in the fuel tank. The
fuel gauge may vary slightly when the vehicle is in motion or on a grade. When refueling the
vehicle from empty indication, the amount of fuel that can be added will be less than the
advertised capacity due to the reserve fuel. Page 21 Speedometer Indicates the current vehicle
speed. Standard instrument cluster Optional instrument cluster Odometer Registers the total
kilometers miles of the vehicle. Trip odometer Registers the kilometers miles of individual
journeys. To reset, 60 70 depress the control. Turn the control to raise or lower volume. TREB
Speaker balance adjust Speaker sound distribution can be adjusted between the right and left
speakers. Page 25 Seek function The seek function control works in radio mode. Seek function
in radio mode Press to find the next listenable station down the frequency band. Press to find
the next listenable station up the frequency band. Scan function The scan function works in
radio mode. Page 26 Entertainment Systems Radio station memory preset The radio is equipped
with six station memory preset controls. Setting memory preset stations 1. Automatic Music
Search The Automatic Music Search feature allows you to quickly locate the beginning of the
tape selection being played or to skip to the next selection. Eject function Press the control to
stop and eject a tape. Dolby noise reduction Dolby noise reduction operates only in tape mode.
Dolby noise reduction reduces the amount of hiss and static during tape playback. Page 31
Seek function in radio mode Press to find the next listenable station down the frequency band.
Seek function in CD or CD changer mode if equipped Press to listen to the next selection on the
current disc. To set the minute, press and hold the CLK control. Press the TUNE control: to
decrease minutes and to increase minutes. Tune adjust The tune control works in radio mode.
Tune adjust in radio mode Press to move to the next The first track of the disc will begin
playing. After that, CD play will begin where it stopped last. Press the control again to begin CD
changer play if equipped. Page 37 Speaker balance adjust Speaker sound distribution can be
adjusted between the right and left speakers. Press the BAL control. Use the SEL control to
adjust the sound between the speakers. Speaker fade adjust Speaker sound can be adjusted
between the front and rear speakers. If a selection has been playing for three seconds or more
and you press that selection from the beginning. Press to seek forward to the next track of the
current disc. After the last track has been completed, the first track of the current disc will
automatically replay. Page 40 Entertainment Systems Starting autoset memory preset 1. Press
the AUTO control. When the first six strong stations are filled, the station stored in memory
preset control 1 will start playing. If there are less than six strong stations available on the
frequency band, the remaining memory preset controls will all store the last strong station
available. Press the button during rewind or fast forward to stop the rewind or fast forward
function. Page 43 Mute mode Press the control to mute the playing media. Press the control
again to return to the playing media. Use the SEL control to select the program type. Slide the
door to access the CD changer magazine. Press to eject the magazine. Page 46 Entertainment
Systems If you pull too hard on the disc holder, the disc holder may come completely out of the
magazine. If this happens, reinsert the disc holder back into the magazine while pressing on the
lever A. Line up the CD with the groove of the disc holder. Page 47 The CD magazine may be
inserted or ejected with the radio power off. Keep the CD changer door closed. Coins and
foreign objects will damage the CD player and void your audio system warranty. Never touch
the playing surface. Do not expose discs to direct sunlight or heat sources for extended periods
of time. Do not insert more than one disc into each slot of the CD changer magazine. The further
an FM signal travels, the weaker it is. The listenable range of the average FM station is
approximately 40 km 24 miles. Temperature control knob Controls the temperature of the airflow
inside the vehicle. Mode Selector Control Controls the direction of the airflow to the inside of
the vehicle. Airflow will be from the instrument panel registers. VENT â€” Distributes outside air
through the instrument panel registers. However, the air will not be cooled below the outside
temperature because the air conditioning does not operate in this mode. You can override
automatic operation with any of the override controls or the fan speed control. Page 54 Climate
Controls Temperature selection The display window indicates the selected temperature,
function AUTO or one of the override controls and manual control of fan speed if automatic fan
speed is not desired. You can override fan speed at any time. To control fan speed manually,
use the thumbwheel to cancel automatic fan speed operation. Rotate the thumbwheel or press
the steering wheel controls if equipped up for higher fan speed or down for lower fan speed.

The temperature display will remain the same and air will be cooled based on the selected
temperature. Fan speed will remain automatic. Airflow is from the instrument panel registers.
Page 57 If the selected temperature is changed while the outside temperature is displayed, the
new temperature will be displayed for four seconds after it is changed, then the outside
temperature will return to the window. If a manual override function is selected while the outside
temperature is displayed, the new function will be displayed for four seconds after it is changed,
then the outside temperature will return to the window along with the override selection.
Remove any snow, ice or leaves from the air intake area at the area at the base of the
windshield. Do not place objects over the defroster outlets. These objects can block airflow and
reduce your ability to see through your windshield. Rotate to the second position to also turn
on the headlamps. To turn on the interior lamps, push the headlamp control in and release. To
turn the interior lamps off, push the headlamp control again. To activate: the key must be in the
ON position, the parking brake released, and the headlamp control is in the OFF or Parking
lamps position Always remember to turn on your headlamps at dusk or during inclement
weather. Push up to brighten. Push down to dim. During full daylight, the instrument panel will
still be visible with the headlamps operating. Page 63 Function Headlamp Park lamp and turn
lamp front Side marker front Cornering lamp front Tail, stop, turn rear Side marker rear Backup
lamp License plate lamp High-mount brakelamp Luggage compartment lamp Dome lamp Rear
reading lamp Map lamp Illuminated visor mirror Dual floorwell lamp Glove compartment All
replacement bulbs are clear in color except where noted. Page 64 Lights 3. Disconnect the
electrical connector from the bulb by pulling rearward. Remove the bulb retaining ring by
rotating it counterclockwise when viewed from the rear to free it from the bulb socket, and slide
the ring off the plastic base. Keep the ring to retain the new bulb. Make sure headlamp switch is
in OFF position, then open the hood. Remove the protective cover by turning the three knobs to
the unlock position. Page 66 Lights 5. Pull the bulb from the socket and push in the new bulb.
Install the bulb socket into the lamp assembly by rotating it clockwise. Install the lamp
assembly on the vehicle with three nut and washer assemblies ensuring the washers on the
nuts are flush with the body to prevent water from entering the Page 67 Lights Replacing
high-mount brakelamp bulbs 1. Remove two screws from the lamp assembly. Carefully lift the
lamp assembly up for access to the bulbs. Carefully pull the bulb socket out of the lamp
assembly. Pull the bulb straight out of the socket and push in the new bulb. The bars of varying
length are for intermittent wipers. When in this position rotate the control upward for fast
intervals and downward for slow intervals. Page 69 Driver Controls To replace the wiper blades:
1. Pull the wiper arm away from the windshield and lock into the service position. Turn the blade
at an angle from the wiper arm. Push the lock pin manually to release the blade and pull the
wiper blade down toward the windshield to remove it from the arm. Press M to set the minute.
This outlet should be used in place of the cigarette lighter for optional electrical accessories.
Page 71 Press the bottom portion of the rocker switch to open. The window will open fully.
Depress again to stop window operation. Window lock The window lock feature allows only the
driver to operate the power windows. Select to adjust the left mirror or to adjust the right mirror.
Move the control in the direction you wish to tilt the mirror. Return to the center position to lock
mirrors in place. Page 73 Driver Controls Electronic compass if equipped The compass reading
will remain accurate during most driving conditions. Unknown to the driver, the compass is
continuously recalibrating due to magnetic fields and subtle, slow changes in vehicle magnetics
which can occur over the life of the vehicle. The compass reading will remain fixed when
significant levels are experienced such as steel bridges. Page 74 Driver Controls 2. With the
compass display turned on, press and hold the COMP side of the control for no more than six
seconds until the zone selection number appears in the mirror display window. Page 75 The
adjustment allows for approximately 65 mm 2. Only adjust the accelerator and brake pedals
when the vehicle is stopped and the gear shift lever is in the P park position. If you drive up or
down a steep hill, your vehicle speed may vary momentarily slower or faster than the set speed.
Each press will increase the set speed by 1. Page 78 Driver Controls To disengage speed
control Depress the brake pedal. Disengaging the speed control will not erase the previously
programmed set speed. Pressing OFF will erase the previously programmed set speed. To
return to a previously set speed Press RES. It turns off when the speed control OFF control is
pressed, the brake is applied or the ignition is turned to the OFF position. This feature will learn
the radio frequency codes of most current transmitters to operate garage doors, entry gates,
security systems, entry door locks, and home or office lighting. Page 81 3. Using both hands
simultaneously press and hold the hand-held transmitter button and the desired HomeLink
button. Do not release the buttons until step 4 has been completed. To operate, simply press
and release the appropriate HomeLink button the red light will illuminate, indicating the signal is
being transmitted. Page 83 Driver Controls 3. Press and release the programmed HomeLink

button. Press and release the HomeLink button a second time to complete the training process.
Some garage door openers may require this procedure to be done a third time to complete the
training. The 2nd or 3rd press from step 3 will activate the door. Page Message Center Driver
Controls The previous device has now been erased and the new device can be activated by
pushing the HomeLink button that has just been programmed. Page 85 Press this control to
switch the electronic instrument cluster display and the message center display from metric to
English units. Press the right side of the control to advance the function to the right. Remember
to turn the ignition OFF when refueling your vehicle. Otherwise, the display will not show the
addition of fuel for a few miles. If you calculate your average fuel economy by dividing miles
traveled by gallons used, your figure may be different than displayed for the following reasons:
your vehicle was not perfectly level during fill-up differences in the automatic shut-off points on
the fuel pumps at service stations Trip A and Trip B are completely independent and must be
reset individually. The overdrive function allows automatic upshifts and downshifts through all
available gears. Deactivating overdrive If your vehicle is equipped with a column-shift
transmission, press the Transmission Control Switch TCS located on the end of the gearshift
lever. To open the door, press the control located on the door. Fuel filler door override release If
the remote release is inoperative, open the trunk, then pull the override release handle located
inside the trunk to open the fuel filler door. In case of loss, replacement keys are available from
your dealer. You should always carry a second key with you in a safe place in case you require
it in an emergency. Page 93 Locks and Security Childproof door locks When these locks are set,
the rear doors cannot be opened from the inside. The rear doors can be opened from the
outside when the doors are unlocked. The childproof locks are located on rear edge of each rear
door and must be set separately for each door. Unsupervised children could lock themselves in
an open trunk and risk injury. Children should be taught not to play in vehicles. On hot days, the
temperature in the trunk or vehicle interior can rise very quickly. The interior lamps will
illuminate. Press the control a second time within five seconds to unlock all doors. Locking the
doors Press this control to lock all doors. Page 96 Locks and Security 7. Turn the ignition to
OFF. Page 97 Replacing the battery The remote transmitter is powered by one coin type
three-volt lithium battery CR or equivalent. Typical operating range will allow you to be up to 10
meters 33 feet away from your vehicle. A decrease in operating range can be caused by:
weather conditions nearby radio towers structures around the vehicle Page 99 Autolock if
equipped This feature automatically locks all vehicle doors when: all doors are closed the
ignition is in the ON position and you shift into any gear. Relock The autolock feature repeats
when: any door, except the drivers, is opened then closed while the engine is running and you
put the vehicle in motion. Page Locks and Security 4. Press the power door unlock control three
times. Turn the ignition back to ON. Press the unlock control once. Page All of the vehicle doors
will lock and unlock to confirm programming of the new code. Do not set a code that includes
five of the same number or presents them in sequential order. Thieves can easily figure out
these types of codes. The indicator light on the instrument panel will flash every two seconds
when the vehicle is armed. Automatic disarming Switching the ignition to the 4 ON position with
a coded key disarms the vehicle. Page Check to make sure the coded key is an approved
Mercury coded key. If your keys are lost or stolen you will need to do the following Page Locks
and Security Programming spare keys A maximum of eight keys can be coded to your vehicle.
Only SecuriLock keys can be used. The purpose of these head restraints is to help limit head
motion in the event of a rear collision. To properly adjust your head restraints, lift the head
restraint so that it is located directly behind your head or as close to that position as possible.
Page Lift handle to move seat forward or backward. Pull lever up to adjust seatback. Do not pile
cargo higher than the seatbacks to avoid injuring people in a collision or sudden stop. Page
Seating and Safety Restraints To adjust the front seatback using the manual recliner: Lift and
hold the handle located on the side of the seat. Lean against the seatback to adjust it to your
desired position. You can recline the seat back or bring it forward. Page Seating and Safety
Restraints Press the control to recline the seatback forward or backward. Press to move the
seat forward or backward. Press to move the front portion of the seat cushion up or down.
Press to move the rear portion of the seat cushion up or down. Always drive and ride with your
seatback upright and the lap belt snug and low across the hips. Restraint system warning light
and back-up tone. The electrical wiring for the air bags, crash sensor s , safety belt
pretensioners, front safety belt usage sensors, driver seat position sensor, passenger occupant
classification sensor if equipped , and indicator lights. Alternatively, you may take your vehicle
to any Ford or Lincoln Mercury dealer for assistance. For air bags to do their job they must
inflate with great force, and this force can pose a potentially deadly risk to occupants that are
very close to the air bag when it begins to inflate. Page Front safety belt usage sensors The
front safety belt usage sensors detect whether or not the driver and front outboard passenger

safety belts are fastened. This information allows your Personal safety system to tailor the air
bag deployment and safety belt pretensioner activation depending upon safety belt usage. Refer
to Safety belt section in this chapter. Page Seating and Safety Restraints If any of these things
happen, even intermittently, have the Personal safety system serviced at your dealership or by a
qualified technician immediately. Unless serviced, the system may not function properly in the
event of a collision. Safety restraints precautions Always drive and ride with your seatback
upright and the lap belt snug and low across the hips. Page Each seating position in your
vehicle has a specific safety belt assembly which is made up of one buckle and one tongue that
are designed to be used as a pair. Never wear the shoulder belt under the arm. Page Seating
and Safety Restraints The front and rear outboard safety restraints in the vehicle are
combination lap and shoulder belts. The front passenger and rear seat outboard safety belts
have two types of locking modes described below: Vehicle sensitive mode The vehicle sensitive
mode is the normal retractor mode, allowing free shoulder belt length adjustment to your
movements and locking in response to vehicle movement. Page Grasp the shoulder portion and
pull downward until the entire belt is extracted. Allow the belt to retract. As the belt retracts, you
will hear a clicking sound. This indicates the safety belt is now in the automatic locking mode.
How to disengage the automatic locking mode Ford Motor Company recommends that all safety
belt assemblies and attaching hardware should be inspected by a qualified Page Seating and
Safety Restraints Front safety belt height adjustment Your vehicle has safety belt height
adjustments for the driver and front passenger. Adjust the height of the shoulder belt so the belt
rests across the middle of your shoulder. To lower the shoulder belt height, push the button and
slide the height adjuster down. Page Seating and Safety Restraints The lap belt does not adjust
automatically. Insert the tongue into the correct buckle the buckle closest to the direction the
tongue is coming from. To lengthen the belt, turn the tongue at a right angle to the belt and pull
across your lap until it reaches the buckle. Page If The purpose of the BeltMinder is to remind
occasional wearers to wear safety belts all of the time. The following are reasons most often
given for not wearing safety belts: All statistics based on U. Page Seating and Safety Restraints
Reasons given Page Seating and Safety Restraints Safety belt extension assembly If the safety
belt is too short when fully extended, there is a 20 cm 8 inch safety belt extension assembly that
can be added part number C This assembly can be obtained from your dealer at no cost. Use
only extensions manufactured by the same supplier as the safety belt. Your vehicle is equipped
with a crash sensing and diagnostic module which records information about the air bag and
sensor systems. Page Do not attempt to service, repair, or modify the air bag supplemental
restraint systems or its fuses. See your Ford or Lincoln Mercury dealer. The front passenger air
bag is not designed to offer protection to occupants in the center front seating position. Page
Children and air bags For additional important safety information, read all information on safety
restraints in this guide. Children must always be properly restrained. Accident statistics
suggest that children are safer when properly restrained in the rear seating positions than in the
front seating position. Page Seating and Safety Restraints The air bags inflate and deflate
rapidly upon activation. After air bag deployment, it is normal to notice a smoke-like, powdery
residue or smell the burnt propellant. This may consist of cornstarch, talcum powder to
lubricate the bag or sodium compounds e. Page If the air bag has deployed, the air bag will not
function again and must be replaced immediately. If the air bag is not replaced, the unrepaired
area will increase the risk of injury in a collision. Determining if the system is operational The
SRS uses a readiness light in the instrument cluster or a tone to indicate the condition of the
system. Also see Air bag supplemental restraint system SRS in this chapter for special
instructions about using air bags. Important child restraint precautions You are required by law
to use safety restraints for children in the U. Page Seating and Safety Restraints To improve the
fit of lap and shoulder belts on children who have outgrown child safety seats, Ford
recommends use of a belt-positioning booster seat that is labelled as conforming to all
applicable Federal motor vehicle safety standards. Belt-positioning booster seats raise the child
and provide a shorter, firmer seating cushion that encourages safer seating posture and better
fit of lap and shoulder belts on the child. Use the correct safety belt buckle for that seating
position the buckle closest to the direction the tongue is coming from. Page Installing child
safety seats in combination lap and shoulder belt seating positions Air bags can kill or injure a
child in a child seat. NEVER place a rear-facing child seat in front of an active air bag. If you
must use a forward-facing child seat in the front seat, move the seat all the way back. Page
Seating and Safety Restraints 3. Be sure the belt webbing is not twisted. Insert the belt tongue
into the proper buckle the buckle closest to the direction the tongue is coming from for that
seating position until Page Seating and Safety Restraints 7. Pull the lap belt portion across the
child seat toward the buckle and pull up on the shoulder belt while pushing down with your
knee on the child seat. Allow the safety belt to retract to remove any slack in the belt. Page

Seating and Safety Restraints 5. Push down on the child seat while pulling on the loose end of
the lap belt webbing to tighten the belt. Before placing the child into the child seat, forcibly tilt
the child seat from side to side and in forward direction to make sure that the seat is held
securely in place. Page 3. Locate the correct anchor for the selected seating position. Open the
tether anchor cover. Clip the tether strap to the anchor as shown. If the tether strap is clipped
incorrectly, the child safety seat may not be retained properly in the event of a collision. LOCK,
locks the steering wheel, automatic transmission gearshift lever and allows key removal. OFF,
shuts off the engine and all accessories without locking the steering wheel. Page Do not start
your vehicle in a closed garage or in other enclosed areas. Exhaust fumes can be toxic. Always
open the garage door before you start the engine. See Guarding against exhaust fumes in this
chapter for more instructions. If you smell exhaust fumes inside your vehicle, have your dealer
inspect your vehicle immediately. Page Driving 5. If there is difficulty in turning the key, firmly
rotate the steering wheel left and right until the key turns freely. This condition may occur when:
front wheels are turned front wheel is against the curb Page Starting the engine Note: Whenever
you start your vehicle, release the key as soon as the engine starts. Excessive cranking could
damage the starter. Turn the key to 5 START without pressing the accelerator pedal and release
as soon as the engine starts. Page Brakes Driving Guarding against exhaust fumes Although
odorless and colorless, carbon monoxide is present in exhaust fumes. Take precautions to
avoid its dangerous effects. If you ever smell exhaust fumes of any kind inside your vehicle,
have your dealer inspect and fix your vehicle immediately. Do not drive if you smell exhaust
fumes. Page aggravated by environmental conditions such as cold, heat, moisture, road dust,
salt or mud. Page Driving We recommend that you familiarize yourself with this braking
technique. However, avoid taking any unnecessary risks. ABS warning lamp warning lamp in
the instrument cluster momentarily illuminates when the ignition is turned to the ON position. If
the light does not illuminate momentarily at start up, remains on or continues to flash, the ABS
needs to be serviced. To release the parking brake: 1. Page Driving The Traction Control of
available traction on slippery surfaces. The system is a driver aid which makes your vehicle
easier to handle primarily on snow and ice covered roads. Page If the steering wanders or pulls,
the condition could be caused by any of the following: underinflated tire s on any wheel s
uneven vehicle loading high crown in center of road high crosswinds wheels out of alignment
loose or worn suspension components Speed sensitive steering except police vehicles The
steering in your vehicle is speed sensitive. Page Transmission Operation Driving The air
suspension shut-off switch is located on the left side of the trunk. If this switch is in the OFF
position, the rear air suspension will not operate. Page If your vehicle gets stuck in mud or
snow it may be rocked out by shifting from forward and reverse gears, stopping between shifts,
in a steady pattern. Press lightly on the accelerator in each gear. Do not rock the vehicle if the
engine is not at normal operating temperature or damage to the transmission may occur. Make
sure the gearshift lever is securely latched in P Park. This position locks the transmission and
prevents the rear wheels from turning. Always set the parking brake fully and make sure the
gearshift lever is latched in P Park. Page If your vehicle is equipped with a floor-shift
transmission, overdrive can be deactivated by pressing the transmission control switch on the
gearshift handle. The transmission control indicator light TCIL will illuminate on the instrument
cluster. Drive Not shown on the display. Activate by pressing the transmission control switch
on the gearshift lever with the gearshift in the Drive position. Page Driving 1 First Use 1 Low to
provide maximum engine braking on steep downgrades. Upshifts can be made by shifting to 2
Second or to Overdrive. Selecting 1 Low at higher speeds causes the transmission to shift to a
lower gear, and will shift to 1 Low after vehicle decelerates to the proper speed. Page Vehicle
Loading Driving through deep water where the transmission vent tube is submerged may allow
water into the transmission and cause internal transmission damage. Page Trailer Towing
Driving Remember to figure in the tongue load of your loaded trailer when figuring the total
weight. Preparing to tow Use the proper equipment for towing a trailer, and make sure it is
properly attached to your vehicle. Page Driving Driving while you tow When towing a trailer:
Ensure that you turn off your speed control. The speed control may shut off automatically when
you are towing on long, steep grades. Consult your local motor vehicle speed regulations for
towing a trailer. Use a lower gear when towing up or down steep hills. Page Recreational Towing
do not allow the static water level to rise above the bottom edge of the rear bumper. Exceeding
these limits may allow water to enter critical vehicle components, adversely affecting
driveability, emissions, reliability and causing internal transmission damage. Page Roadside
Emergencies In the United States, this card is found in the Owner Guide portfolio in the glove
compartment in Ford vehicles and is mailed to you if you own a Mercury or Lincoln. In Canada,
the card is found in the Roadside Assistance book in the glove compartment. Page If you need
to arrange roadside assistance for yourself, Ford Motor Company will reimburse a reasonable

amount. To obtain reimbursement information, U. Ford or Mercury vehicles customers call ;
Lincoln vehicle customers call 1â€”â€”â€” Canadian customers who need to obtain
reimbursement information, call 1â€”â€”â€” After a collision, if the engine cranks but does not
start, the fuel pump shut-off switch may have been activated. Blown fuses are identified by a
broken wire within the fuse. Check the appropriate fuses before replacing any electrical
components. Note: Always replace a fuse with one that has the specified amperage rating. Page
Passenger Compartment Fuse Panel Roadside Emergencies Passenger compartment fuse
panel The fuse panel is located below and to the left of the steering wheel by the brake pedal.
Remove the panel cover to access the fuses. To remove a fuse use the fuse puller tool provided
on the fuse panel cover. Always disconnect the battery before servicing high current fuses.
Instead, gradually decrease your speed. Page Roadside Emergencies 3. Remove the spare tire
and the jack. The jack could be located: A â€” under the spare tire or B â€” in the wheel well On
vehicles equipped with Air Suspension, turn OFF the Air Suspension switch prior to jacking,
hoisting or towing your vehicle. Page 5. Locate pry off notch if equipped and remove the center
ornament from the aluminum wheel with the tapered end of the wheel nut wrench that came with
your vehicle. Insert and twist the handle, then pry against the wheel. Page Roadside
Emergencies To lessen risk of personnal injury, do not put any part of your body under the
vehicle while changing a tire. Do not start the engine when your vehicle is on the jack. The jack
is ONLY meant for changing the tire. Never use the rear differential as a jacking point. An
explosion could result in injury or vehicle damage. Batteries contain sulfuric acid which can
burn skin, eyes, and clothing, if contacted. Do not attempt to push-start your vehicle. Note: In
the illustrations, lightning bolts are used to designate the assisting boosting battery. Connect
the negative - cable to the negative - terminal of the assisting battery. Page Roadside
Emergencies Jump starting 1. Start the engine of the booster vehicle and run the engine at
moderately increased speed. Start the engine of the disabled vehicle. Once the disabled vehicle
has been started, run both engines for an additional three minutes before disconnecting the
jumper cables. After the disabled vehicle has been started and the jumper cables removed,
allow it to idle for several minutes so the engine computer can relearn its idle conditions. It is
recommended that your vehicle be towed with a wheel lift or flatbed equipment. Away from
home If you own a Ford or Mercury vehicle and are away from home when your vehicle needs
service, or if you need more help than the dealership could provide, after following the steps
described above, contact the Ford Customer Relationship Center to find an authorized
dealership to help you. Page Warranty expires. There are several plans available in various time,
distance and deductible combinations which can be tailored to fit your own driving needs. Ford
ESP also offers reimbursement benefits for towing and rental coverage. Unresolved warranty
repair concerns or vehicle performance concerns as on Ford and Lincoln Mercury cars and
Ford and Lincoln Mercury light trucks which are within the terms of any applicable written new
vehicle Page Ford or Lincoln Mercury dealership representative Consumer candidates for Board
membership are recruited and trained by an independent consulting firm. The dealership Board
member is chosen from Ford and Lincoln Mercury dealership management, recognized for their
business leadership qualities. What the Board needs Page Customer Assistance You will
receive a letter of explanation if your application does not qualify for Board review. Oral
presentations If you would like to make an oral presentation, indicate YES to question 6 on the
application. While it is your right to make an oral presentation before the Board, this is not a
requirement and the Board will decide the case whether or not an oral presentation is made.
Page Reporting Safety Defects U. Always use a clean sponge or carwash mitt with plenty of
water for best results. Dry the vehicle with a chamois or soft terry cloth towel in order to
eliminate water spotting. When washing: The engine must be cool to the touch before spraying
with water. Never spray a hot engine with cold water, as damage to the engine block or engine
components may occur. If after cleaning the glass surface, the water sheets from the glass e.
Avoid cleaners or polish that increase the gloss of the upper portion of the instrument panel.
The dull finish in this area helps protect the driver from undesirable windshield reflection. The
mild cleaner and special pad available in the kit cleans the leather and maintains its natural
beauty. For best results, follow the instructions printed on the cleaner label. These quality
products have been specifically engineered to fulfill your automotive needs; they are custom
designed to complement the style and appearance of your vehicle. We provide a scheduled
maintenance guide which makes tracking routine service easy. If your vehicle requires
professional service, your dealership can provide the necessary parts and service. Page Hood
Maintenance and Specifications Working with the engine on 1. Set the parking brake and ensure
the gearshift is securely latched in P Park. Block the wheels to prevent the vehicle from moving
unexpectedly. Note: Do not start your engine with the air cleaner removed and do not remove it
while the engine is running. Brake fluid reservoir 2. Engine oil dipstick 3. Engine oil filler cap 4.

Windshield washer fluid reservoir 5. Air filter assembly 6. Power steering fluid reservoir 7. The
reservoir is highlighted with a symbol. If the level is low, add enough fluid to fill the reservoir. In
very cold weather, do not fill the reservoir all the way. Page Maintenance and Specifications 5.
Locate and carefully remove the engine oil level indicator dipstick. Wipe the indicator clean.
Insert the indicator fully, then remove it again. If the oil level is within this range, the oil level is
acceptable. Page Do not overfill the engine with oil. Oil levels above this mark may cause
engine damage. If the engine is overfilled, some oil must be removed from the engine by a
qualified service technician. Put the indicator back in and ensure it is fully seated. Adding
engine oil 1. Page Battery Maintenance and Specifications Do not use supplemental engine oil
additives, oil treatments or engine treatments. They are unnecessary and could, under certain
conditions, lead to engine damage which is not covered by your warranty. Change your engine
oil and filter according to the appropriate schedule listed in the scheduled maintenance guide.
Page If you see any corrosion on the battery or terminals, remove the cables from the terminals
and clean with a wire brush. You can neutralize the acid with a solution of baking soda and
water. Batteries normally produce explosive gases which can cause personal injury. When the
battery is disconnected or a new battery is installed, the engine must relearn its idle and fuel
trim strategy for optimum driveability and performance. Coolant concentration testing is
possible with a hydrometer or antifreeze tester such as the Rotunda Battery and Antifreeze
Tester, â€”R Page Maintenance and Specifications If the engine coolant has not been checked
at the recommended interval, the engine coolant reservoir may become low or empty. If the
reservoir is low or empty, add engine coolant to the reservoir. Refer to Adding engine coolant in
this chapter. Page A large amount of water without engine coolant may be added, in case of
emergency, to reach a vehicle service location. Water alone without engine coolant can cause
engine damage from corrosion, overheating or freezing. Page Maintenance and Specifications
reservoir. If you removed the radiator cap in an overflow system, fill the radiator until the
coolant is visible and radiator is almost full. Replace the cap. Turn until tightly installed. Cap
must be tightly installed to prevent coolant loss. After any coolant has been added, check the
coolant concentration see Checking Engine Coolant section. Page Maintenance and
Specifications How fail-safe cooling works Standard cluster Optional cluster If the engine
begins to overheat: The engine coolant temperature gauge will move to the H hot area if your
vehicle is equipped with analog gauges. The engine coolant temperature gauge will illuminate
all eight bars and a tone will sound every five seconds for one minute if your vehicle is
equipped with digital gauges. Page Continued operation will increase the engine temperature:
symbol will begin to flash. If your vehicle is equipped with digital gauges, the gauge bars will
flash and a tone will sound every five seconds for one minute. The engine will completely shut
down, causing steering and braking effort to increase. The pressure in an overfilled tank may
cause leakage and lead to fuel spray and fire. The fuel system may be under pressure. If the fuel
filler cap is venting vapor or if you hear a hissing sound, wait until it stops before completely
removing the fuel filler cap. Page Observe the following guidelines when handling automotive
fuel: Extinguish all smoking materials and any open flames before fueling your vehicle. Always
turn off the vehicle before fueling. Automotive fuels can be harmful or fatal if swallowed. Fuel
such as gasoline is highly toxic and if swallowed can cause death or permanent injury. Page
Maintenance and Specifications The flow of fuel through a fuel pump nozzle can produce static
electricity, which can cause a fire if fuel is pumped into an ungrounded fuel container. Use the
following guidelines to avoid static build-up when filling an ungrounded fuel container: Place
approved fuel container on the ground. Page The fuel system may be under pressure.
Otherwise, fuel may spray out and injure you or others. If you do not use the proper fuel filler
cap, excessive pressure or vacuum in the fuel tank may damage the fuel system or cause the
fuel cap to disengage in a collision, which may result in possible Page Maintenance and
Specifications more pronounced. If the problems persist, see your dealer or a qualified service
technician. It should not be necessary to add any aftermarket products to your fuel tank if you
continue to use high quality fuel of the recommended octane rating. Page Replace the fuel filter
with an authorized Motorcraft part. The customer warranty may be void for any damage to the
fuel system if an authorized Motorcraft fuel filter is not used. Page Maintenance and
Specifications Have the vehicle loading and distribution the same every time. Your results will
be most accurate if your filling method is consistent. Calculating fuel economy 1. Fill the fuel
tank completely and record the initial odometer reading in kilometers or miles. Revving the
engine before turning it off may reduce fuel economy. Using the air conditioner or defroster may
reduce fuel economy. You may want to turn off the speed control in hilly terrain if unnecessary
shifting between third and fourth gear occurs. Page Maintenance and Specifications
Transmissions give their best fuel economy when operated in the top cruise gear and with
steady pressure on the gas pedal. Close windows for high speed driving. Contact your dealer if

the window sticker is not supplied with your vehicle. Exhaust leaks may result in entry of
harmful and potentially lethal fumes into the passenger compartment. Refer to the scheduled
maintenance guide for the service interval schedules. Start the engine and let it run until it
reaches normal operating temperature the engine coolant temperature gauge indicator will be
near the center of the normal area between H and C. Clean the reservoir cap before removal to
prevent dirt or water from entering the reservoir. Your transmission does not consume fluid.
However, the fluid level should be checked if the transmission is not working properly, i. The
normal operating temperature can be reached after approximately 30 km 20 miles of driving.
Page Air Filter S Maintenance and Specifications Use of a non-approved automatic transmission
fluid may cause internal transmission component damage. If an overfill occurs, excess fluid
should be removed by a qualified technician. Page Maintenance and Specifications 6. Install a
new air filter element. Be careful not to crimp the filter element edges between the air filter
housing and cover. This could cause filter damage and allow unfiltered air to enter the engine if
not properly seated. Page Maintenance and Specifications Treadwear The treadwear grade is a
comparative rating based on the wear rate of the tire when tested under controlled conditions
on a specified government test course. Check the tire pressure when tires are cold, after the
vehicle has been parked for at least one hour or has been driven less than 5 km 3 miles. Page
Maintenance and Specifications Five tire rotation for vehicles with steel wheels and full size
spare tires Replacing the tires Replace the tires when the wear band is visible through the tire
treads. When replacing full size tires, never mix radial bias-belted, or bias-type tires. Page
Failure to follow these precautions may adversely affect the handling of the vehicle and make it
easier for the driver to lose control and roll over. Page Fluid Rear axle lubricant Windshield
washer fluid Use only brake fluids certified to meet Ford specifications. Refer to Lubricant
Specifications in this chapter. DOT 3 fluid is recommended. Ensure the correct automatic
transmission fluid is used. Page Maintenance and Specifications 1. World manufacturer
identifier 2. Brake type and gross vehicle weight rating GVWR 3. Vehicle line, series, body type
4. Engine type 5. Check digit 6. Model year 7. Assembly plant 8. Production sequence number
Engine number The engine number the last eight numbers of the vehicle identification number
is stamped on the engine block, transmission, frame and transfer case if equipped. These
quality accessories have been specifically engineered to fulfill your automotive needs; they are
custom designed to complement the style and aerodynamic appearance of your vehicle. Any
such equipment installed in your vehicle should comply with FCC or CRTC regulations and
should be installed only by a qualified service technician. Page instrument panel Page Index
Engine oil Page turning on and off Page Index Lubricant specifications Page SecuriLock
passive anti-theft system This manual is also suitable for: grand marquis. Print page 1 Print
document pages. Cancel Delete. Sign In OR. Don't have an account? Sign up! Restore
password. Upload from disk. Upload from URL. Skip to main search results. Eligible for Free
Shipping. Customer Review. From Our Brands. Packaging Option. International Shipping. Filter
results by your vehicle:. Enter a new vehicle to add it to Your Garage and filter the results
below. Enter a new vehicle. Get it as soon as Fri, Feb Only 1 left in stock - order soon. Only 13
left in stock - order soon. Police Taxi - See Fitment. FREE Shipping. Only 2 left in stock - order
soon. In stock on February 28, Only 7 left in stock - order soon. Only 17 left in stock - order
soon. Lowest price in 30 days. Only 4 left in stock - order soon. Need help? Visit the help
section or contact us. Go back to filtering menu. There's a problem loading this menu right now.
Learn more about Amazon Prime. Get free delivery with Amazon Prime. Back to top. Get to
Know Us. Amazon Payment Products. English Choose a language for shopping. Amazon Music
Stream millions of songs. Amazon Advertising Find, attract, and engage customers. Amazon
Drive Cloud storage from Amazon. Alexa Actionable Analytics for the Web. Sell on Amazon
Start a Selling Account. AmazonGlobal Ship Orders Internationally. Amazon Rapids Fun stories
for kids on the go. ComiXology Thousands of Digital Comics. DPReview Digital Photography.
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Shenanigans. Ring Smart Home Security Systems. Amazon Subscription Boxes Top
subscription boxes â€” right to your door. PillPack Pharmacy Simplified. Amazon Renewed
Like-new products you can trust. Amazon Second Chance Pass it on, trade it in, give it a second
life. Would you like to sell products for this vehicle on Amazon. Learn how. There's a problem
loading this m
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